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Definitions of Terminology
“Contract” means an agreement for the procurement of items of tangible personal property or services. This includes purchase, rental, lease and licensing agreements.

“Contractor” means successful offeror who enters into a binding, written agreement.

“Evaluation Committee” means a body appointed by the purchasing department to perform the evaluation of offeror proposals.

“Offeror” is any person, corporation, or partnership who chooses to submit a proposal.

“Owner” or “Regents” refers to the Regents of New Mexico State University.

“Request for Proposals (RFP)” means all documents, including those attached or incorporated by reference, used for soliciting proposals.

“Responsible Offeror” means an offeror who submits a responsive proposal and who has furnished, when required, information and data to prove that his financial resources, production or service facilities, personnel, service reputation and experience are adequate to make satisfactory delivery of the services or items of tangible personal property described in the proposal.

“Responsive Offer or Responsive Proposal” means an offer or proposal which conforms in all material respects to the requirement set forth in the RFP.  Material respects of a RFP include, but are not limited to price, quality, quantity or delivery requirements.

“Shall” denotes the imperative.

I.
General Instructions for Preparation of Proposal

New Mexico State University (NMSU) seeks written, responsible proposals from qualified offerors for Help Desk Software. Due date for receipt of proposals is 2:00 P.M. local time on April 29, 2008.  Date and time will be stamped on the proposals by the Purchasing Office.  Proposals received later than this will not be considered.

This Request for Proposal (RFP) contains specific requests for information.  However, in responding, offerors are encouraged to include in their proposals any additional information they believe relevant and valuable.  Sales and general promotional material should not be included, specific product literature may be included.  The proposal must be specific and must be responsive to the criteria set forth in this request.  

Clarification of instructions, terms and conditions, insurance, and preparation or submission of proposals shall be made only by the Central Purchasing Office.  Questions will not be accepted or answered by telephone.  Questions must be submitted in writing and should be restricted to clarification and/or amplification of the RFP.  Offerors should reference their questions to specific RFP sections, paragraphs and page numbers.  Questions may be faxed to (505) 646-3736, ATTN:  Kimela Miller or by e-mailing them to kmiller@nmsu.edu .  All questions must be submitted no later than 5:00 p.m. on April 8, 2008.  Questions and their answers will be sent to all recipients of the RFP.  
Submit ten (10) complete copies of your proposal in one sealed envelope, package, or box to the address at:   

Director of Purchasing

Central Purchasing Office,

Attn: I0054547-L
New Mexico State University

Standley Drive

Academic Research Center, Building C, Room 101,

Las Cruces, New Mexico  88003-8001

Proposals are due before 2:00 PM (local time), April 29, 2008.

NOTE: PROPOSALS SUBMITTED BY FAX OR EMAIL WILL NOT BE CONSIDERED.

Delivery: it is the sole responsibility of the Offeror to see that their proposal is delivered by the date and time specified in this RFP.

Modification: the proposal may be modified or withdrawn prior to the established due date in accordance with the requirements of the New Mexico Procurement Code 13-1-1 et seq.  NMSA 1984 Supp.  Telegraphic or written modifications of proposals already submitted are acceptable. A late modification of an otherwise successful proposal, that makes its terms more favorable to NMSU, will be considered at any time it is received.

Late Submission: any proposal received after the scheduled closing time for receiving proposals will not be considered and will be returned to the Offeror unopened.

Withdrawal: prior to award, proposals may be withdrawn anytime by written notice, telegram or in person by Offeror’s authorized representative.

NMSU reserves the right to reject any or all proposals, or any part thereof, and to waive any technicalities or informalities in the proposal if in the best interests of NMSU.  Incomplete proposals may result in dismissal of all or part of the response.

Each proposal must give the complete mailing address of the Offeror and must be signed by the Offeror with the Offeror’s legal authorized signature.  Proposals by partnerships must be signed by one of the members of the partnership or by an authorized representative.  Proposals by corporations must be signed and sealed in the name of the corporation followed by the signature and title of the president, secretary or other person authorized to bind the corporation in the matter.  The names of all persons signed should be typed or printed below the signature.  Unsigned proposals will be considered non-responsive and returned to the Offeror.


Offerors will be evaluated on their ability to satisfy the requirements stated herein at the best obtainable price.  The precise method by which the vendor will be judged is detailed further in this document.

If an offeror has assisted with the development of the proposal or provides specifications, that offeror MAY NOT submit a proposal.

Each proposal must be typed and legible.  Failure to include all information requested in the Request for Proposal documents may render the Offeror’s proposal non-responsive and the proposal may be returned to the Offeror.  All information must be entered in ink or typed and corrections must be initialed.

Offeror’s response must be specific and in such form that the evaluation committee may readily compare the response to the appropriate criteria.  If invited for an interview or product demonstration regarding this proposal, failure to attend an invitation to make a presentation to the committee may result in a proposal not being considered.

Clarification of instructions, terms and conditions, insurance and preparation or submission of proposal shall be made only by the Buyer shown on the cover sheet of the Request.

Offeror’s proposal must be bound and indexed and must use, where required, the forms provided in the Request for Proposal.  Offers should organize each copy of their proposal as follows, with a tab/section for each alpha designation and its title, in order to simplify evaluation.  If the required format is not followed, the proposal may be eliminated from consideration.

A.
Letter of Transmittal
Identify the transmitting organization and the primary contact of your company.

B.
Completed NMSU Request for Proposal
The equipment and/or services proposed should be described in such a way that the requirements are addressed in the same sequence set forth in the Specifications.  Briefly state the company’s ability and manner of compliance.

Include copies of applicable state and local licenses, clarifications, and manufacturer’s representations.  Special conditions, exceptions, or other variances from the Request for Proposal documents, required by Offeror, should be indicated in this section.

C. System cost

Describe in detail the elements and costs for the complete operating system being proposed in this RFP.

D. Ability to meet RFP Criteria

The evaluation committee will be reviewing all RFPs for adherence to the Scope of Services.

E. On-site demonstration

Once all proposals have been reviewed and evaluated, the top two-three (2-3) Offerors will be invited to provide a complete on-site demonstration.  This is a mandatory requirement for the selected offerors.


F.
References and Experiences

Each offeror is requested to submit with his proposal a minimum of three (3), but no more than five (5), comparable organizations, with telephone numbers and names of contact persons for each, for whom the offeror has provided equivalent service.  Include, in detail, any previous or existing contracts or arrangements offeror has entered into of the type called for in this RFP.  Owner reserves the right to contact any present or former customer of offeror, whether or not provided as a reference, and to include the result of that contract in the reference segment of the evaluation.

The Offeror must be qualified by experience, adequate financing, and equipment to provide the goods and/or services called for in this Request for Proposal.  This will be demonstrated in part by Offeror submitting a description of Offeror’s company and capabilities.  Include financial responsibility and strength, and any other information that would aid the evaluation committee in determining the Offeror’s ability to meet the requirements of this Request.  This information shall include copies of the most recent year’s independently audited financial statements, as well as the one from the preceding year.  The information should include the audit opinion, the balance sheet, statements of income, retained earnings, and cash flows, and the notes to the financial statements.  If independently audited financial statements do not exist for the offeror’s firm, the offeror shall state the reason and instead submit sufficient information to enable the evaluation committee to determine the financial stability of the offeror.

II.  Evaluation Criteria

Offerors must show evidence, when requested by NMSU, prior to any contract award of responsibility and will be evaluated by NMSU on the following factors:  

A.
System cost





30%

B.
Ability to met RFP criteria



55%

C.
References
and Experience



15%

The evaluation committee will evaluate each Offeror’s proposal and then establish, by consensus, percentage points for each evaluation criteria.  Award will be made to the offeror(s) who receives the highest total score.

Tentative time line to award:

Issuance of RFP





March 25, 2008


All questions due from offerors



April 8, 2008
RFP due from offerors




April 29, 2008
Offeror product demonstration week of


May 12, 2008
Award of contract





June 16, 2008



III.  Terms and Conditions

A.
General
1. New Mexico State University's standard Terms and Conditions are an equal and integral part of this RFP.  Any deviation from proposal specifications must be clearly identified by the offeror.

2. This RFP and all its attachments will be considered to be part of and incorporated into the resultant contract or purchase order by reference.

3. The Offeror shall include all applicable costs in their proposal, including but not limited to licenses, materials and labor.

4. The freight terms shall be Freight Prepaid unless otherwise agreed to at the time of award.  The F.O.B. will be destination unless otherwise agreed to at the time of award.

5. This RFP constitutes the entire agreement between the parties with respect to its subject and shall not be modified, altered or amended in any way except as provided for in this RFP.  This RFP and the resultant contract will be interpreted and governed by the Laws of the State of New Mexico.

6. The successful offeror will be required to flow down all contract requirements to third-party suppliers of goods and/or services under the resultant agreement.


B.
Reserve Acceptance

NMSU reserves the right to select the combination of goods and services that appears best-suited to meet the needs of New Mexico State University.  

NMSU reserves the right to reject any offer outright even if technically superior, if such an offer exceeds NMSU's available resources.


C.
Proposal Acceptance


In evaluating the responses, the Central Purchasing Office reserves the right to accept or reject all or any part of any response, waive minor technicalities and award the contract to the Offeror that best serves the interests of NMSU.

D. Request for Proposal Expenses Including Preparation and

Demonstration

Expenses for developing proposals and for demonstrations, if requested, are entirely the responsibility of the Offeror and shall not be chargeable in any manner to New Mexico State University.  


E.
Offeror Representative
New Mexico State University reserves the right to negotiate a change in Offeror representative if the assigned representatives are not supplying NMSU needs adequately.  The right shall carry forward through the RFP period and the full time during which the service acquired as a result of the Request for Proposal is provided to NMSU.

F.
Offeror Response Made a Part of the Contract
If Offeror's proposal is accepted, the proposal and appropriate modifications will be incorporated into the contract entered into between Owner and Responsible Offeror.


G.
Liquidated Damages
If NMSU determines that Offeror commitments are critical to final selection, appropriate liquidated damages will be negotiated with the selected Offeror.


H.
Contract Information
1.
Award and Administration of Award

The NMSU Central Purchasing Office will contract for the proposed goods and/or services from the selected Offeror with the approval of the NMSU attorney.  Third-Party Subcontractors to the Offeror will be expected to comply with all terms and conditions of the award.

During the term of the agreement, no work is to be performed by the contractor without the express written consent of the Central Purchasing Office.  Any work performed without written authorization of the Owner's representative will be at contractor's expense.  Any resulting agreement will be the exclusive statement of understanding between the parties with respect to its subject matter and shall consist of the following, in order of precedence:

1)
NMSU RFP I0054547-L
2) Contractor's Offer and Terms and Conditions

2. Execution

Within ten (10) calendar days after notification of award, the Responsible Offeror to whom the award is made, shall execute and submit the contract documents specified to the Central Purchasing Office.



3.
Termination

NMSU shall reserve the right to terminate any contract entered into as a result of the RFP at any time by giving thirty (30) days written notice of its intent to cancel.  In the event the contractor fails to carry out and comply with any of the conditions and agreements to be performed under the specifications, NMSU will notify the contractor, in writing, of such failure or default.  In the event the necessary corrective action has not been completed within a ten (10) day period, the contractor must submit, in writing, why such corrective action has not been performed.  NMSU reserves the right to determine whether or not such non-compliance may be construed as a failure of performance of the contract.


I.
Offeror's Terms and Conditions 
The Offeror must state those standard terms and conditions which the Offeror will expect NMSU to consider.  Any deviation from proposal specifications must be clearly identified by the Offeror.  This RFP will prevail in the event of a conflict between the Offeror's proposal and the RFP.  NMSU will consider but is not bound by any Offeror's standard terms and conditions.  If an impasse occurs, the proposal will be disqualified.


J.
Safety Requirements  

It shall be each contractor’s responsibility to provide for the safety of workers and public in compliance with the requirements of insurance and public health and safety.


K.
Indemnification
The successful contractors will assume the liability for all losses, damages (including loss of use), expenses, demands and claims in connection with or arising out of any injury or alleged injury to persons (including death), or damages or alleged damage to property, sustained or alleged to have been sustained in connection with or to have arisen out of the performance of the work by the vendor, and his agents, and employees, including losses, expenses, or damages sustained by the University.  The successful vendor will undertake and agree to indemnify and hold harmless NMSU and its Board of Regents, individually or collectively, and the Officers, agents, and employees of NMSU and its Board of Regents, from any and all such losses, expenses, damages (including loss of use), and to pay all damages, judgments, costs and expenses, including attorney's fees in connection with said demands and claims resulting therefrom.  Any claims against NMSU must be filed with the State of New Mexico.

The contractor shall abide by the Federal Occupational Safety and Health Administration (OSHA) regulations and the State of New Mexico Environmental Improvement Board Occupation Health and Safety Regulations, and Radiation Control Bureau regulations that apply to work performed under this proposal.  The contractor shall defend, indemnify, and hold the University free and harmless against any and all claims, loss, liability and expense resulting from any alleged violation(s) of said regulation(s) including but not limited to, fines or penalties, judgments, court costs, and attorney's fees.
L.  
Contract Utilization by Other Agencies
In accordance with NMSA 13-1-129, Offerors are herby notified that other governmental entities within the Sate of New Mexico, or as otherwise allowed by their respective governing directives, may contract for services with the awarded Offeror.  Contractual engagements accomplished under this provision shall be solely between the awarded Offeror and the contracting entity with no obligation by the Regents of New Mexico State University.

M. Additional Services
During the term of this agreement, the University reserves the right to contract with the awarded offeror for additional services as required.  Such services shall be performed by mutual consent of the parties and shall be documented by addendum to the contract.

IV.
Discussions with Offerors and Award

The Procurement Code permits, and Regents reserve, the right to conduct discussions with any or all offerors, or to make an award of a contract without such discussions based only on evaluation of the written proposals. The University likewise reserves the right to designate an evaluation committee in evaluating the proposals according to the evaluation criteria.  The University shall make a written determination showing the basis upon which the award was made and such determination shall be included in the procurement file. 
V.  Procurement Code

This award shall be made pursuant to the provisions of the Procurement Code governing procurement of services.  Please note that Sections 13-1-199 NMSA impose civil and criminal penalties for violation of the provisions of the Procurement Code.  New Mexico criminal statutes impose felony penalties for illegal bribes, gratuities or kickbacks.

VI.  Scope of Services

New Mexico State University desires to contract with a reputable and responsible contractor who can efficiently and effectively provide the equipment and services outlined in “Scope of Services” whose utilization is at the discretion of NMSU.  

VII.  Term

The term of this agreement shall be for one (1) year with the option to renew this agreement for up to an additional three one (1) year terms by mutual consent.  NMSU reserves the right to terminate this agreement with thirty (30) days notice by the Director of Purchasing via certified mail to the address listed on the signature page of this RFP if any of the terms of the proposal are violated.

VIII.  Termination

This Request for Proposal (RFP) in no manner obligates NMSU to the eventual purchase of any services described, implied or which may be proposed, until confirmed by a written contract.  Progress towards this end is solely at the discretion of NMSU and may be terminated without penalty or obligation at any time prior to the signing of a contract.  NMSU reserves the right to cancel this RFP at any time, for any reason, and to reject any or all proposals.

NMSU requires that the responses to this RFP must state that the proposed terms will remain in effect for at least ninety (90) days after the scheduled due date for responses.

IX.  Public Inspection

General.  After award, the register of proposals shall be open to public inspection.  Each proposal, except those portions for which the offeror has made a written request for confidentiality, shall also be open to public inspection.

Confidential Data.  If a citizen of this State requests disclosure of data, for which an offeror has made a written request for confidentiality, the procurement officer shall examine the offeror's request and make a written determination that specifies which portions of the proposal should be disclosed.  Unless the offeror protests under Section 13-1-172 NMSA 1978, the proposal will be so disclosed.  The proposal shall be open to public inspection subject to any continuing prohibition on the disclosure of confidential data.
X.
Licenses and Permits

The successful contractor must keep himself informed of, and adhere to, all laws and ordinances governing any matter related to the services to be performed.  The successful contractor shall obtain all necessary licenses and permits, and shall be aware of all labor conditions and agreements relating to the work specified in this document and shall make all provisions necessary to avoid any disputes which might arise from those conditions and agreements and shall be responsible for any delays, damages or extra costs caused by such disputes.  The Offeror shall be solely engaged in this type of work and service.

XI.     General Requirements
A. Termination for Cause 

If, through any cause and as determined solely by NMSU, the Contractor shall fail to fulfill in a timely and proper manner its obligation under this agreement or if the contractor shall violate or fail to meet any of the covenants, agreements or stipulations of this agreement, NMSU shall thereupon have the right to terminate this agreement by giving five (5) days written notice to the contractor of such termination and specifying the effective date of such termination.  In such event, all finished or unfinished documents, data and reports prepared by the contractor under this agreement shall, at the option of NMSU, become the property of NMSU, and the contractor shall be entitled to receive just and equitable compensation for any work satisfactorily completed hereunder.  Notwithstanding the above, the contractor shall not be relieved of liability to NMSU for damages sustained by NMSU by virtue of any breach of this agreement by the contractor, and NMSU may withhold any payments to the contractor for the purposes of set-off until such time as the exact amount of damages due NMSU from the contractor is determined.

B. Termination for Convenience

NMSU may terminate this agreement at any time by giving ninety (90) days written notice to the contractor.  If the contractor is terminated by NMSU as provided herein, the contractor will be paid an amount which bears the same ratio to the total compensation as the services actually performed bear to the total services of the contractor covered by this agreement, less payments of compensations previously made.  If this agreement is terminated due to the fault of the contractor, the "Termination for Cause" clause will apply.

XII. Scope of Services
· Background: The NM Learning Network (NMLN) is a group of educational leaders committed to improving eLearning opportunities for all New Mexicans.  Quality eLearning courses, programs, and workshops can help people overcome the barriers to learning, such as distance and schedules.  NMLN facilitates eLearning opportunities for students and employees in partnership with local schools, colleges, universities, and government agencies.
Many of us recognize the value of education as a way to improve our lives and the lives of those around us.  NMLN offers a solution to the difficulty of trying to fit our lives, schedules, needs and interests into traditional educational options.  As New Mexico’s statewide collaborative system, NMLN provides online learning opportunities to help those participating to achieve their goals for education and professional development.  NMLN provides online instruction to fit a broad range of needs:  high school degree completion, advanced placement courses, university courses and degree completion, complete online degree programs, work force training, professional development and lifelong learning opportunities.

The current enrollment for New Mexico is listed in the table below, however we fully expect an increase in total enrolment as well as the number of individuals taking online courses.

	
	Institutional Totals
	Online Learning

	
	Headcount
	FTE
	Courses
	Users

	University Total
	56,861
	43,532
	10,212
	173,022

	Two Year Total
	71,184
	36,413
	1,700
	22,873

	K-12 Total
	328,111
	
	
	

	NM TOTAL
	456,156
	
	
	


Governor Richardson has chosen the NMLN to implement his IDEAL-NM Initiative. This initiative will create a sustainable support system for eLearning delivery and an online Cyber Academy for grades 9-12. The commitment of government and educational leaders will help bring 21st Century skills to students in every area of the state, from the most rural.  Pilot programs are already underway and NMLN anticipates registration of students in the Cyber Academy as early as spring 2008.  

From its grass roots origins to its current priorities in legislative funding, NMLN remains an important entity in advancing education in the state of New Mexico.  New Mexico’s Higher Education Department (HED) and Public Education Department (PED) support funding for this initiative.  The main purpose of the statewide program is to put the student at the center of learning – surrounded by a wealth of instructional resources

Purpose of RFP:  The purpose of this Request for Proposal is to solicit offers from Offerors that provide a Help Desk software solution that will facilitate NMLN’s tracking, collecting statistics, and reporting of Help Desk issues.  A supplementary request is to have asset management functionality.
	Section 2.0 Help Desk Solution Criteria


· This Section details the criteria for selection of the Help Desk partner.  Each criterion table lists features that have been identified as mandatory or desirable by the NMLN.  As you progress through this section, check-off the features that match those in your solution in the “Yes” column.  If your solution does not currently offer the asked for feature, check “No.”  If your solution will have that feature in the future, provide the planned date of the offering.  All items considered by NMLN to be mandatory will have a check in the “M” column.  All items considered to be desirable will have a check in the “D” column. There are also several discussion items at the end of this section.  Please answer those questions to further provide NMLN with needed information.  Provide any comments that may help clarify answers in these sections.

	· Ref.
	· Description
	· Yes
	· No
	· M
	· D

	· Ticket Access and Creation
	· 
	· 
	· 
	· 

	· 1.
	· Web accessible trouble ticket request for customers
	· 
	· 
	· X
	· 

	2.
	· Ability to generate customized ticket numbers
	· 
	· 
	· X
	· 

	3.
	· Must support multiple help desk locations with real time access and update
	· 
	· 
	· X
	· 

	4.
	· Must support concurrent technicians
	· 
	· 
	X
	· 

	· 5.
	· Ability to customize trouble ticket fields
	· 
	· 
	· X
	

	· 6.
	· Ability to customize required data fields on trouble ticket
	· 
	· 
	· 
	X

	· 
	· 
	· 
	· 
	· 
	· 

	· Ticket Management and Tracking
	· 
	· 
	· 
	· 

	· 7.
	· Ability to provide automatic logging of client name and phone number
	· 
	· 
	· 
	· X

	8.
	Provide ticket escalation to a minimum of  2nd and 3rd level 
	· 
	· 
	· X
	

	9.
	· Provide the ability to define custom workflow
	· 
	· 
	· 
	· X

	· 10.
	· Provide the ability to override work flow for exceptions
	· 
	· 
	· 
	· X

	· 11.
	· Provide audit trail on trouble tickets
	· 
	· 
	· X
	

	· 12.
	· Provide ticket status/progress tracking
	· 
	· 
	· X
	· 

	· 13.
	Provide the ability to track ticket durations by stage, identify how long a ticket has been in a certain stage or category
	· 
	· 
	· X
	· 

	14.
	Provide standard reporting by data element such as caller/technician/monthly/status, escalation, progress, duration
	· 
	· 
	· X
	· 

	15.
	Provide group level managing and reporting, i.e. division, department and manager level groupings
	· 
	· 
	· X
	· 

	· 16.
	· Provide status notification alerts, new ticket, status change and closing
	· 
	· 
	· X
	· 

	· 17.
	· Be able to classify trouble tickets as work/service requests  
	· 
	· 
	· 
	X

	· 18
	· Integration with Asset management module
	· 
	· 
	· X
	· 

	19.
	· Ability to track initial call/answer time, and abandoned calls
	· 
	· 
	· X
	· 

	20.
	· Ability to customize ticket to different SLA’s 
	· 
	· 
	· 
	· X

	21.
	· Ability to track the number of calls each technician handles
	· 
	· 
	· X
	· 

	22.
	· Ability to allow technician to access client history including previous trouble tickets and issues
	· 
	· 
	· X
	· 

	23.
	· Ability to provide customers with web tracking of trouble tickets
	· 
	· 
	· X
	· 

	
	· 
	· 
	· 
	· 
	· 

	· Communication Functionality
	· 
	· 
	· 
	· 

	24.
	· Provide live online chat capability
	· 
	· 
	· 
	X

	25.
	· Must support MS Exchange email distribution for ticket creation and status
	· 
	· 
	· 
	· X

	· 26.
	· Support of Microsoft Active Directory
	· 
	· 
	· X
	· 

	· 
	· 
	· 
	· 
	· 
	· 

	· Knowledge Base Features
	· 
	· 
	· 
	· 

	27.
	· Expandable Knowledge base 
	· 
	· 
	· X
	· 

	· 28.
	· Ability to email multiple users simultaneously via a help ticket.
	· 
	· 
	· 
	X

	29.
	· Ability to search Knowledge base from trouble ticket
	· 
	· 
	· X
	· 

	30.
	· Support of FAQ’s in Knowledge Base 
	· 
	· 
	· X
	· 

	· 31.
	· Ability to link Knowledge base articles to trouble tickets 
	· 
	· 
	· 
	· X

	· 32.
	· Ability to network four or more remote knowledge bases to a central knowledge base
	· 
	· 
	· X
	· 

	· 33.
	· Ability to submit resolved trouble tickets to the knowledge base for possible inclusion
	· 
	· 
	· X
	· 

	· 34.
	· Ability to allow clients to access and search the knowledge base on the web
	· 
	· 
	· X
	· 

	· 35.
	· Easy to use customization and organization of knowledge base
	· 
	· 
	· 
	· X

	· 
	· 
	· 
	· 
	· 
	· 

	· System architecture, support, and reporting 
	· 
	· 
	· 
	· 

	36.
	· Provide backups and disaster recovery plan for hosted solution
	· 
	· 
	· X
	· 

	37.
	· Provide agency hosted and vendor hosted solutions
	· 
	· 
	· X
	· 

	38.
	· Agency hosted solutions must allow backup and disaster recovery access to production software and database
	· 
	· 
	· X
	· 

	· 39.
	24/7 system support and 24hr. response time to service requests
	· 
	· 
	· X
	· 

	· 40.
	· Provide staff scheduling tool
	· 
	· 
	· 
	· X

	· 41.
	· Ability to alert manager of unresolved trouble tickets
	· 
	· 
	· X
	· 

	· 42.
	· Ability to provide customized statistical reports
	· 
	· 
	· X
	· 

	· 43.
	· List server operating systems supported
	· 
	· 
	· X
	· 

	· 43.
	· Does system have the ability to be attached more than one LAN/WAN i.e. branch campuses, independent government agency networks, and independent education institutions? 
	· 
	· 
	· X
	· 

	· 44.
	· Ability to allow different agency environments under an umbrella organization
	· 
	· 
	· X
	· 

	· 45.
	· Ability to create contact and referral list
	· 
	· 
	· X
	· 

	· 
	· 
	· 
	· 
	· 
	· 

	· Asset Management Module Requirements
	· 
	· 
	· 
	· 

	· 46.
	· Provide web based interface
	· 
	· 
	· X
	· 

	· 47.
	· Support equipment bar coding
	· 
	· 
	· X
	· 

	· 48.
	Support concurrent users
	· 
	· 
	· X
	· 

	· 49.
	· Provide both software and hardware tracking
	· 
	· 
	· X
	· 

	· 50.
	· Can software be purchased to house on NMLN servers?
	· 
	· 
	· X
	· 

	· 51.
	· Auto ping notification for warranty or license expire
	· 
	· 
	· X
	· 

	· 52.
	· Reporting capabilities
	· 
	· 
	· X
	· 

	53.
	Archiving capabilities
	· 
	· 
	· X
	· 

	· 
	· 
	· 
	· 
	· 
	· 


	· Selection Questions


1. Provide a List of supported browsers that allow the software to be accessed using the 

web interface. 

2. Explain licensing model, i.e., are licenses required for each client, groups of concurrent 

users, by ticket submission or number of processors.  Is a support contract required?  What is the pricing model for the support contract?   

3. Please describe the (any) online chat component.  What features are available?  What 

monitoring abilities are available?

4. Describe your system’s import and export capability?

5. What are the database storage limitations?

6. Explain your Disaster Recovery process.

7. Describe your technical support process.

8. Are the databases proprietary?

9. Is there a client side application for technicians?

10. Explain your hosting options.

11. Is the source code available for purchase?  If so, explain the pricing and support model.

12. Cost Proposal: Submit the total yearly cost proposal for the listed criteria and services 

NMLN will receive.  Provide a total monthly cost. 

13. Provide the rates or billing process for customization costs.  Indicate any one-time costs 

to NMLN. 

14. Indicate your firm’s billing schedule and parameters.

15. Submit three – five (3-5) references from customers that have utilized the software for a minimum of two         (2) years.

16. Explain how software upgrades are handled.  Are they included in the maintenance fee, 

separate fee, new purchase version, etc.

17. How long does it take to implement the proposed system?

18. List desktop operating systems supported.
19. List software components installed on the server or workstation as part of the system.
20. List hardware components included as part of the system.
21. List applications supported on the client PC.
22. How is the administration of the purposed system handled?
XIII.  ATTACHMENTS

ATTACHMENT A

REQUEST FOR PROPOSAL

PROPOSAL NUMBER:      I0054547-L
PROVIDE INFORMATION REQUESTED, AFFIX SIGNATURE AND RETURN THIS PAGE WITH YOUR PROPOSAL.

NAME OF FIRM:

___________________________________________
                                                                                        

COMPLETE ADDRESS:
___________________________________________    

___________________________________________                                                                                    
___________________________________________                                                                                        
TELEPHONE NUMBER:
___________________________________________                                                                                 
FACSIMILE NUMBER:
___________________________________________

                                                                                        
AUTHORIZED 

SIGNATURE: 

___________________________________________
                                                                                       

PRINTED NAME:

___________________________________________

TITLE:


___________________________________________                                                                               
PLEASE PROVIDE A POINT OF CONTACT FOR QUESTIONS:

NAME________________________

TELEPHONE ____________________

EMAIL _______________________
ADDENDUM ACKNOWLEDGEMENT:
#1________ #2________ #3________

(please initial and date)


#4________ #5________ #6________

ATTACHMENT B
The successful company shall purchase and maintain statutory limits of Worker's Compensation, and Public Liability and Automobile Liability insurance approved by NMSU at the time of contract award.  The Regents of New Mexico State University shall be included as a loss payee and/or additional insured.  Public Liability and Automobile Liability insurance shall include at least the following coverage:

	Bodily injury, each person, excluding medical and medically related expenses
	$400,000

	Medical and medically-related expenses
	$300,000

	Bodily injury, each occurrence, excluding medical and medically related expenses
	$750,000

	Medical and medically-related expenses
	$300,000

	Property Damage, each occurrence
	$100,000


Contractor shall furnish Owner with certificates of insurance with the contract documents and prior to the commencement of work.

NOTE:  Certificate holder shall be:



Board of Regents








New Mexico State University

Certificate of Insurance shall be forwarded to:


New Mexico State University








Central Purchasing Office, MSC 3890








P.O. Box 30001








Las Cruces, New Mexico 88003

ATTACHMENT C
FAR CLAUSE 52.209-5

Certification regarding debarment, suspension, proposed debarment, and other responsibility matters (Mar 1996).  Note the top portion must be filled out, those areas are underlined.

(a)

(1) The Offeror certifies to the best of its knowledge and belief that –

(i) The Offeror and/or any of its principals –

(A) ARE/ARE NOT presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency;

(B) HAVE/HAVE NOT, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for:  commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and

(C) ARE/ARE NOT presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in subdivision (a)(1)(i)(B) of this provision.

(ii) The Offeror HAS/HAS NOT, within a three-year period preceding this offer, had one or more contracts terminated for default by any Federal agency.

(2) “Principals,” for the purposes of this certification means the officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).  This certification concerns a matter within the jurisdiction of an agency of the United States and the making of a false, fictitious, or fraudulent certification may render the maker subject to prosecution under Section 1001, Title 18, United States Code.

(b) The Offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, the Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c) A certification that any of the items in paragraph (a) of this provision exists will not necessarily result in withholding of an award under this solicitation.  However, the certification will be considered in connection with a determination of the Offeror’s responsibility.  Failure of the Offeror to furnish a certification or provide such additional information as requested by the Contracting Officer may render the Offeror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision.  The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award.  If it is later determined that the Offeror knowingly rendered an erroneous certification, in addition to other remedies available to the Government, the Contracting Officer may terminate the contract resulting from this solicitation for default.

Company Name _______________________

Company Address ____________________________

Signed _________________________________

Printed Name ________________________________

Title ___________________________________

Date _________________________________________

SUPPLIER CERTIFICATION REGARDING LOBBYING

CERTIFICATION FOR CONTRACTS, GRANTS, LOANS, AND COOPERATIVE AGREEMENTS

(Section 319 of Public Law 101-121)

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned to any person for influencing or attempting to influence an office or employee of any agency, a Member of Congress, an officer or employee of Congress, or any employee of a Member of Congress in connection with the awarding of any Federal contract; the making of any Federal grant; the making of any Federal loan; the entering into of any cooperative agreement; and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form LLL, Disclosure Form to Report Lobbying, in accordance with it instructions.

3. The undersigned shall require that the language of this certification be included in the award documents for all subawards at all tiers (including subcontracts, grants, and contracts under, grant, loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by section 1352, title 31, U.S. Code.  Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Company Name _______________________

Company Address ____________________________

Signed _________________________________

Printed Name ________________________________

Title ___________________________________

Date _________________________________________

CLEAN AIR AND WATER CERTIFICATION (APR. 1984)

FAR 52.223-1

The Offeror certifies that – 

(a) Any facility to be used in the performance of this proposed contract is _____, is not _____ listed on the Environmental Protection Agency List of Violating Facilities;

(b) The Offeror will immediately notify New Mexico State University before award, of the receipt of any communication from the Administrator, or a designee, of the Environmental Protection Agency, indicating that any facility that the Offeror proposed to sue for the performance of the contract is under consideration to be listed on the EPA List of Violating Facilities; and

(c) The Offeror will include a certification substantially the same as this certification, including this paragraph (c), in every nonexempt subcontract.

Company Name ________________________

Company Address ____________________________

Signed __________________________________

Printed Name ________________________________

Title ____________________________________

Date _________________________________________

PURCHASE ORDER TERMS AND CONDITIONS


The following clauses set forth in the Federal Acquisition Regulation (FAR), as amended and modified below, are applicable to this Purchase Order. Without limiting the Purchase Order provisions, the FAR clauses are incorporated by reference into this Purchase order with the same force and effect as though set forth in full text. The complete text of any clause referenced may be obtained from the Buyer. The dates of the FAR clauses incorporated by reference are the same as the corresponding clause in the prime contract or higher tier subcontract.

52.252-2 Clauses Incorporated by References – (Mar 1999). This contract incorporates the following clauses by reference with the same force and effect as if they were given in full text. Upon request the Purchasing Agent will make their full text available.

Federal Acquisition Regulation (FAR) Clauses

15-401 Definitions

15-403-1 Prohibition on Obtaining Cost or Pricing Data (10 U.S.C. 2306a and 41 U.S.C. 254b)

15.403-4 Requiring Cost or Pricing Data (10 U.S.C. 2306a and 41 U.S.C. 254b) Use when subcontract expected to exceed $500,000.

15.406-2 Certificate of Current cost or Pricing Data

52.202-1

Definitions (OCT 1995)

52.203-1

RESERVED

52.203-3

Gratuities (APR 1984)

52.203-5

Covenant Against Contingent Fees (APR 1984)

52.203-6

Restrictions on Subcontractor Sales to the Government (JUL 1985)

52.203-7

Anti-Kickback Procedures (JUL 1995)

52.203-10

Price or Fee Adjustment for Illegal or Improper Activity (JAN 1997)

52.203-12

Limitations on Payments to Influence Certain Federal Transactions (JUN 1997)

52.204-2

Security Requirements (Aug 1996) Use when contract requires access to classified information.

52.204-3

Taxpayer identification (JUN 1997)

52.204-4

Printing/Copying double Sided on Recycled Paper (JUN 1996)

52.208-1

RESERVED

52.209-6
Protecting the Government’s Interest when subcontracting with Contractors Debarred, Suspended or Proposed for Debarment (JUL 1995).

52.211-8
Time of Delivery (JUN 1997)

52.211-15
Defense Priority and Allocation Requirements (SEP 1990)

52.211-16
Variations in Quantity (APR 1984)

52.213-1
Fast Payment Procedure (FEB 1998)

52.214-9
Failure to Submit Bid (JUL 1995)

52.214-10
Contract Award-Sealed Bidding (Jul 1990)

52.214-34
Submission of Offers in the English Language (APR 1991)

52.214-35
Submission of Offers in U.S. Currency (APR 1991)

52.215-2
Audit and Records-Negotiation (AUG 1996) Use when contract exceeds $25,000 and was negotiated.

52.215-7
Annual Representations and Certifications – Negotiation (OCT 1997)

52.215-8
Order of Precedence (OCT 1997)

52.218-10
Price Reduction for Defective cost or Pricing Data (OCT 1997)

52.215-11
Price Reduction for Defective cost or Pricing Data – Modifications (OCT 1997)

52.215-12
Subcontractor Cost or Pricing Data (OCT 1997). Use when subcontract expected to exceed $500,000.

52.215-13
Subcontractor cost or Pricing Data – Modification (OCT 1997)

52.215-26
Integrity of Unit Prices (APR 1991) Less Paragraph ©

52.216-7
Allowable cost and Payment (FEB 1998)

52.219-8
Utilization of Small, Small Disadvantaged and Women Owned Small Disadvantaged Business concerns (JUN 1997)

52.219-9
Small, Small Disadvantaged and Women Owned Small Business Subcontracting Plan (AUG 1996). This clause does not apply to small business concerns.

52.219-14
Limitations on Subcontracting (DEC 1996)

52.219-16
Liquidated Damages-Subcontracting Plan (OCT 1995)

52.220-3
Utilization of Labor Surplus Area Concerns (APR 1984)

52.220-4
Labor Surplus Area Subcontracting Program (APR 1984). Use when expected to exceed $500,000

52.222-1
Notice to Government of Labor Disputes (APR 1984)

52.222-3
Convict Labor (AUG 1996)

52.222-4
Contract Work Hours and Safety Standards Act – Overtime Compensation (JUL 1995)

52.222-11
Subcontracts (Labor Standards) (FEB 1988)

52.222-20
Walsh Healey Public Contracts Act (DEC 1996)

52.222-21
Certification of Non-segregated Facilities (APR 1984) use if expected to exceed $10,000.

52.222-22
Previous Contracts and Compliance Reports (APR 1984)

52.222-25
Affirmative Action Compliance (APR 1984)

52.222-26
Equal Opportunity (APR 1984)

52.222-28
Equal Opportunity Pre-Award Clearance of Subcontracts (APR 1984) Use when expected to exceed $1,000,000.

52.222-35
Affirmative Action for Special Disabled and Vietnam Era Veterans (APR 1984)

52.222-36
Affirmative Action for Handicapped Workers (APR 1984)

52.222-37
Employment Reports on Special Disabled Veterans and Veterans of the Vietnam Era (JAN 1988)

52.222-41
Service Contract Act of 1965, As Amended (MAY 1989) – if applicable

52.223-2
Clean Air and Water Certification (APR 1984)

52.223-3
Hazardous Material Identification and Material Safety Data (JAN 1997) Use if subcontract involves hazardous material.

52.223-6
Drug Free Workplace (JAN 1997)

52.223-7
Notice of Radioactive Materials (JAN 1997)

52.223-13
Certification of Toxic Chemical Release Reporting (OCT 1996)

52-223-14
Toxic Chemical Release Reporting (OCT 1996)

52.224-1
Privacy Act Notification (APR 1984)

52.224-2
Privacy Act (APR 1984)

52.225-3
Buy American Act – Supplies (JAN 1994)

52.225-11
Restrictions on Certain Foreign Purchases (OCT 1996)

52.227-1
Authorization and Consent (JUL 1995) and Alternate I (JUL 1995)

52.227-2
Notice and Assistance Regarding Patent and Copyright Infringement (AUG 1996)

52.227-3
Patent Indemnity (APR 1984)

52.227-10
Filing of Patent Applications – Classified Subject Matter (APR 1984) Use if subcontract will involved classified matters.

52.227-11
Patent Rights – Retention by the Contractor Short Form (JUN 1997)

52.227-13
Patent Rights – Acquisition by the Government (JAN 1997)

52.227-14
Rights in Data – General (JUN 1987)

52.227-19
Commercial Computer Software – Restricted Rights (Jun 1987)

52.228-7
Insurance-Liability to Third Persons (MAR 1996)

52.229-3
Federal, State, and Local Taxes (JAN 1991)

52.229-10
State of New Mexico Gross Receipts and Compensating Tax (OCT 1988)

52.230-2
Cost Accounting Standards (APR 1996)

52.230-3
Disclosure and Consistency of Cost Accounting Practices (APR 1996)

52.230-4
Consistency in Cost Accounting Practices (AUG 1992)

52.230-6
Administration of Cost Accounting Standards (APR 1996)

52.232-1
Payments (APR 1984)

52.232-8
Discounts for Prompt Payment (MAY 1997)

52.232-11
Extras (APR 1984)

52.232-17
Interest (JUN 1996)

52.232-20
Limitation of Cost (APR 1984)

52.232-22
Limitation of Funds (APR 1984)

52.232-23
Assignment of Claims (JAN 1986)

52.232-25
Prompt Payment (JUN 1997)

52.223-1
Disputes (OCT 1995)

52.233-3
Protest after Award (AUG 1996)

52.242-13
Bankruptcy (JUL 1995)

52.242-15
Stop-Work Order (AUG 1989)

52.243-1
Changes – Fixed Price (AUG 1987)

52.243-2
Changes – Cost Reimbursement (Aug 1987) – Alternate II (APR 1984)

52.243-7
Notification of Changes – (APR 1984)

52.244-1
Subcontracts (Fixed-Price Contracts) (OCT 1997)

52.244-2
Subcontracts (Cost-Reimbursement and Letter Contracts) (OCT 1997)

52.244-3
Subcontracts (Time-and-Materials and Labor-Hour Contracts) (OCT 1997)

52.244-5
Competition in Subcontracting (DEC 1996)

52.244-6
Subcontracts for Commercial Items and Commercial Components (OCT 1995)

52.245-2
Government Property (Fixed Price Contracts) (DEC 1989)

52.245-5
Government Property (Cost-Reimbursement, Time-and-Material, or Labor-Hour Contracts) (JAN 1986)-Alternate I (JUL 1985)

52.246-2
Inspection of Supplies – Fixed Price (AUG 1996)

52.246-16
Responsibility for Supplies (APR 1984)

52.246-17
Warranty of Supplies of a Non-complex Nature (APR 1984)

52.247-34
F.O.B. Destination (NOV 1991)

52.247-63
Preference for U.S. Flag Air Carriers (JAN 1997) Use when international air transport is involved.

52.247-64
Preference for Privately Owned U.S. Flag Commercial Vessels (JUN 1997). Use when ocean transport is involved.

52.249-1
Termination for Convenience of  the Government (Fixed Price) (Short Form) (APR 1984)

52.249-4
Termination for convenience of the government (Services) (Short Form) (APR 1984)

52.249-8
Default (Fixed price Supply and Service) (APR 1984)

DOD Supplement to the FAR

252.203-7001
Special Prohibition on Employment (JUN 1997) If subcontract exceeds $25,000.

252.227-7037
Validation of Restrictive Markings on Technical Data (NOV 1995) If subcontract requires technical data.

252.223-7004
Drug-Free Work Force (SEP 1988)

252.227-7013
Rights in Technical Data-Non Commercial items (NOV 1995)

252.227-7014
Rights in Noncommercial Computer Software and Non commercial Computer Software Documentation (JUN 1995)

252.227-7017
Identification and Assertion of Use, Release, or Disclosure Restrictions (JUN 1995)

252.227-7034
Patents-Subcontracts (APR 1984)

252.247-7023
Transportation of Supplies by Sea (NOV 1995)

OMB Circular

Requirements of OMB Circular A-110 are required if the order issued under a prime grant.

