BID SPECIFICATIONS -
PAGE NO.  2


WISCONSIN STATE FAIR PARKPRIVATE 


640 South 84th Street

WEST ALLIS, WISCONSIN 53214

SCOPE:  Wisconsin State Fair Park is soliciting bids for rental of computer hardware, software, temporary software licensing and technical support for the purpose of selling, advance, concert venue, parking and admissions tickets with scanning capabilities, as well as credentials for all Wisconsin State Fair Park employees and Sponsors during the 2009 Annual Wisconsin State Fair.
The contractor shall supply the following on a year round basis:
1. Training of up-dates on software at no cost to Wisconsin State Fair Park:
2. Six (6) software licenses 
3. 24/7 Software Support

4. Credentials software for both vendors and employees 

5. Web Sales software allowing WSFP to keep all of the revenue including web fees.

6. Ability to customize reports and queries. 
The contractor will supply the following for the 2009 Annual Wisconsin State Fair.
1. 50 software licenses
2. 45 hand held scanners 

3. 40 Ticket Printers

4. 40 computers with all accessories

5. 24 hr on site technical support including set up and take down of equipment (2 Technicians)

The contract period will be July 1, 2009 through June 30, 2010 with two 1- year renewals options by mutual agreement of both parties.  Renewals will be noted by addendum to the original contract.

CLARIFICATION OF SPECIFICATIONS: It is the bidders' responsibility to completely inspect sites prior to submitting a bid to determine all requirements associated with the project.  Failure to do so will in no way relieve the success​ful con​trac​tor from the necessity of providing, without additional cost to the Wisconsin State Fair Park, all necessary services that may be required to carry out the intent of the resulting contract.  Any site visits shall be scheduled by the vendor with Andrew Schmidt, Event Services Director, 414/266-7107, at least one day in advance.

Bidders are expected to raise any questions, exceptions, or additions they have concerning the document at this point in the bidding process.  If a bidder perceives significant ambiguity, error, conflict, discrepancy, omission, or other deficiency in this bid, the bidder should immediately notify the individual named below of same in writing and request modification or clarification of the bid document.  Questions must be received by 4:30 PM on Wednesday, June 5, 2008 written response(s) will be mailed to all bidders of record.  




Richard D. Howell, Purchasing Agent 




640 South 84th Street 




West Allis, Wisconsin, 53214 




Phone (414) 266-7012, fax (414) 266-7007.  

INCURRING COSTS: The State Fair Park is not liable for any cost incurred by the cont​​​ractor in replying to this Request.  

METHOD OF BID: Failure to comply to our required method of bid will be grounds for automatic disqualification of your bid.  Use Request for Bid Form attached - SUBMIT ALL BIDS IN DUPLICATE.  Submit your bid with the proper identification on the front of the bid envelope.

METHOD OF AWARD: Award will be made to one responsible, responsive contractor on the basis of total lot cost if at all possible.

ACCEPTANCE OF BIDS: The right is reserved to accept or reject any and all bids submitted and to accept such bid deemed in the best interest of the State Fair Park.

ANNUAL STATE FAIR: The Wisconsin State Fair has an all-pay gate.  Contractor is responsible for purchasing tickets for the personnel and vehicles. Pass out privileges is permitted. 

INSURANCE:  Note Standard Terms and Conditions, #23.0, 23.l, 23.2, & 23.3.  A copy of the Certificate of Insurance must be supplied to the State Fair Park Business Office before work begins.

APPEALS PROCESS: The appeals procedure applies to only those requests for bids that are over $25,000 for services only.  Notices of intent to protest and protests must be made in writing.  Protestors should make their protests as specific as possible and should identify statutes and Wisconsin Administrative Code provisions that are alleged to have been violated.

The written notice of intent to protest the intent to award a contract must be filed with:


Randy Prasse, Executive Director

Wisconsin State Fair Park 


640 S 84th St

West Allis, WI 53214 

And received in his office no later than five -(5) working days after the notice of intent to award is issued.

The written protest must be received in his office no later than ten (10) working days after the notice of intent to award is issued.

The decision of the head of the procuring agency may be appealed to the Secretary of the Department of Administration, within five (5) working days of issuance, with a copy of such appeal filed with the procuring agency, provided the appeal alleges a violation of a statute or a provision of Wisconsin Administrative Code.

FAX BIDDING:

1)
All faxed bid responses will have a facsimile transmission cover letter.  This letter will include:

1) Date

2) Agency fax number

3) Agency name

4) Agency contact person and telephone number

5) Bidder fax number 

6) Bidder name

7) Bidder contact person and telephone number

8) Number of pages (including cover) being transmitted

2) That faxed replies to bid requests will be signed.  Each page will be initialed and numbered  “page 1 of 5, page 2 of 5,” etc.

3) That faxed bids will be rejected if they do not arrive on time, i.e., the last page of the fax transmission must be completed prior to the bid opening due date and time.

4)
Bidders may enlist the services of a third party such as a printing operation that offers fax services.  The third party would fax bid documentation if bidder does not have a fax machine.

5)
ORIGINAL SIGNED BID must be mailed and received within 72 hours after bid due date and time.  Even if faxing bid, it is not valid without an original signature on file.

REQUIREMENTS:

1. SERVICE: Contractor agrees to furnish desktop computers (40), software for admissions ticketing,  (45) wireless ticket scanners, thermal ticket printers (40) and credit card swipes (36) attachable to the ticketing computers.  Contractor will also provide temporary software licenses (50) for the duration of the Annual State Fair.  Contractor must provide 2-IT personnel to assist WSFP personnel in use of equipment for the period August 6, 2009 through August 16, 2009.
A) Desktops: 40 Units - Each with

1. Pentium III (Minimum)

2. 4 Gig Hard Drive (Minimum)

3. 256 MB Ram (Minimum)
4. 15 Inch Flat Panel Monitor

5. Windows XP
6. Network Interface Card

B) Thermal Ticket Printers: 40 Units

1. Must be able to print one ticket per second.

2. Must be able to print a 2 by 5 bar code in either the fence or ladder method.

3. Must have both serial and parallel ports.

C) Software:

1. Windows 98, NT an XP
2. Internet Explorer.

D) 45 wireless ticket scanners
1. Must be able to use outdoors in all types of weather

2. Must have a minimum range of 75 feet


F)     Wireless connection points where needed.  These must be able to tie into the                              WSFP Main Wireless Network 

G)    Credit Card Swipes - 36 Each

1. Keyboard wedge interface

2. Bi-directional read capability.

3. Reads Track 1 & 2.

4. Powered by keyboard port.

H) Technical Support - Contractor to furnish 2-IT personnel on site from July 30, 2009 through Fair wrap-up approximately August 18, 2009.  This includes the hook-up of all computers to the 8-Admission Gates and Satellite Offices.  All gates need to be up and working on August 3, 2009 with the Ticketing system.  Personnel will on site 24/7 for the duration of the Fair to maintain equipment
I) Ticketing System Licensing - Contractor to provide 50 temporary licenses for use during the 2009 Annual State Fair, August 6-16, 2009.

########

