
NOTICE TO BIDDERS
SEALED BIDS are being accepted by the Board of County Commissioners of Washington County, Pennsylvania for the provision of Inmate telephone Services for the Washington County Correctional `.  Proposals will be accepted until 11:00 a.m., Wednesday, July 2, 2008, at the Washington County Controller’s Office, Room 403, Courthouse Square Office Building, Washington, PA 15301 and immediately thereafter will be publicly opened and read aloud in the Purchasing Department, Room #402 Courthouse Square Office Building Washington County Late Proposals will not be accepted. 
All bid proposals must be submitted as 1 Original + 6 Copies according to the specifications and upon a uniform proposal blank.  Specifications and proposal blanks may be picked up at the Washington County Purchasing Office, 100 West Beau Street, Suite 402, Washington, PA 15301 or by submitting a written request to this address. Bidders may fax their written request to the Washington County Purchasing Office at 724-250-6555.

You may obtain the above-mentioned bid proposal from the Washington County Web site at www.co.washington.pa.us.  Vendors receiving bids from the web site are responsible for checking for contract changes at the web site.  

Proposal must be accompanied by cash, a cashier's check, certified check, bank good faith check, other irrevocable letter of credit or bid bond in the amount of $10,000 and made payable to the order of the Washington County Commissioners.  Only the Bid Securities listed will be accepted.

Envelopes must be marked:


INMATE TELEPHONE SERVICES 

CONTRACT #070208-1ITS
The Washington County Commissioners reserve the right to reject any

or all offers.

ATTEST:



WASHINGTON COUNTY BOARD OF COMMISSIONERS:

MARY HELICKE
     

LARRY MAGGI, CHAIRMAN

CHIEF CLERK


BRACKEN BURNS
DIANA L. IREY
To be advertised: JUNE 11TH, AND JUNE 18TH, 2008
H:\purchasing\common\website\070208-1ITS
PROPOSAL FORM

CONTRACT:
INMATE TELEPHONE SYSTEM


 DATE:                

     
WASHINGTON COUNTY CORRECTIONAL FACILITY
TO:


WASHINGTON COUNTY COMMISSIONERS

COURTHOUSE SQUARE

WASHINGTON, PA  15301

In accordance with the advertisement of the Washington County Commissioners, Courthouse Square, inviting bid proposals for the provision of Inmate Telephone Services for the Washington County Correctional Facility, Washington County, Washington, Pennsylvania, having examined the attached specifications and understanding the same, the undersigned proposes to furnish and comply with all of said specifications and to pay commissions as specified below:
INMATE TELEPHONE SYSTEM
I.
Local, and IntraLATA calls from inmate telephones

Commission Percentage:

___________________________
II.
InterLATA calls from inmate telephones

Commission Percentage:

___________________________
                                                       


___________________________

Name of Bidder
                                                     _                                         
____________________________


Address

Signature of Bidder

____________________________

TYPED NAME OF BIDDER                
____________________________  
Phone No.                                      


Title of Bidder (Must be an Officer)
FAX NO.________________              E-MAIL_____________________


THIS FORM MUST BE COMPLETED & RETURNED WITH BID
PRICING DATA
Vendors are to provide pricing for certain types of call which might originate from Washington County Inmate Telephone System.  The following is a list of some types of calls.  However, this is not an exclusive list.

1.
LOCAL COLLECT - WEEKDAY
First Minute Cost Receiver
_________________

Each Additional Minute

_________________


LOCAL COLLECT – WEEKEND

First Minute Cost to Receiver
________________

Each Additional Minute

________________

2.
LONG DISTANCE – WEEKDAY – INTRALATA TOLL
Example:  Call made at 2:00 p.m. to area code 412 and exchange 281.  Call last for 10 minutes.
First Minute Cost to Receiver
_________________

Each Additional Minute

_________________


LONG DISTANCE – WEEKEND

First Minute Cost to Receiver
_________________
Each Additional Minute

_________________

3.
LONG DISTANCE – WEEKDAY - INTERLATA


Example:  Call made at 2:00 p.m. to area code 215 and exchange 929.  Call last for 10 minutes.

First Minute Cost to Receiver
________________

Each Additional Minute

________________


LONG DISTANCE – WEEKEND

First Minute Cost to Receiver
_______________

Each Additional Minute

_______________
VENDOR MUST SUBMIT UNIT COST PRICES AS REQUESTED IN BID PROPOSAL. FAILURE TO SUBMIT UNIT COSTS EXACTLY AS REQUESTED WILL CAUSE YOUR BID ON THAT ITEM NOT TO BE CONSIDERED.  ALSO DUPLICATE BIDS ON ONE ITEM ARE UNACCEPTABLE.

ALL AWARDS WILL BE ON THE UNIT COST.  UNIT COSTS SUBMITTED BY VENDOR MUST CALCULATE OUT EVENLY TO THE CASE COST AND TOTAL COST.  THE COUNTY WILL NOT BE RESPONSIBLE FOR ANY INCORRECT UNIT COSTS SUBMITTED BY THE VENDOR.

BID DOCUMENTS WHICH ARE NOT SIGNED BY INDIVIDUALS MAKING THEM SHALL HAVE ATTACHED THERETO A POWER OF ATTORNEY WITH AUTHORITY TO SIGN THE DOCUMENT IN THE NAME OF THE PERSON FOR WHOM IT IS ASSIGNED.

BID DOCUMENTS SIGNED FOR A CORPORATION SHALL HAVE THE CORRECT CORPORATE NAME THEREON, AND THE SIGNATURE OF THE PRESIDENT OR THE PRESIDENT OR OTHER AUTHORIZED OFFICER OF THE CORPORATION MANUALLY WRITTEN BELOW THE CORPORATE NAME FOLLOWING THE WORD “BY______________________.”  ANY DOCUMENT MANUALLY SIGNED BY AN OFFICIAL OTHER THAN THE PRESIDENT OF THE CORPORATION SHALL HAVE ATTACHED TO IT A CERTIFIED COPY OF A RESOLUTION OF THE BOARD OF DIRECTORS DIRECTING AUTHORITY OF SUCH OFFICIAL TO SIGN THE BID DOCUMENT.  THE BID DOCUMENT SHALL ALSO BEAR THE ATTESTING SIGNATURE OF THE SECRETARY OF THE CORPORATION, AND THE IMPRESSION OF THE CORPORATE SEAL. 

BY SIGNING THIS DOCUMENT VENDOR AGREES TO THE TERMS AND CONDITIONS OF THE “AGREEMENT” INCLUDED IN THIS DOCUMENT AND THE TERMS AND CONDITIONS OF THE BID DOCUMENT.

___________________________

Name  of Bidder

_______________________________    ___________________________

Signature of Bidder 


      Address

______________________________     ___________________________

Typed Name of Bidder

_____________________________

Title of Bidder (Must be an Officer)

Fax No.______________________       Phone No.__________________
(COUNTY'S COPY)

THIS FORM MUST BE COMPLETED AND ATTACHED WITH ORIGINAL BID PROPOSAL.
WASHINGTON COUNTY CORRECTIONAL FACILITY 

REQUEST FOR PROPOSAL

INMATE TELEPHONE SERVICES 2008  NOTE: –

Items in bold and underlined are required for award
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REQUEST FOR PROPOSAL

INMATE TELEPHONE SERVICES

SECTION 1. ‑

PURPOSE AND GENERAL COMMENTS NOTE: – Items in bold and underlined are required for award
1.1 Purpose

The following is a Request for Proposals for the purpose of obtaining an inmate telephone system for the Washington County Correctional Facility.  The Facility located at 100 W. Cherry Ave. Washington PA 15301, will accept sealed proposals until but no later than 11:00 a.m., July 2, 2008 for providing all labor, materials and equipment necessary to furnish, install and maintain a non‑cash/collect call type telephone system appropriate for inmate use in the Facility. 
It is the Facilities goal to obtain a safe reliable system for inmate phone calls that gives the greatest security to the public and the greatest benefit to the Facility while offering the most reasonable cost for calls to the inmates and their family. These things in balance will be our focus. We are not driven by a large commission.  Therefore the offeror must balance their proposal to meet these goals

The ability of persons to refuse calls from inmates and be secure in the knowledge that they cannot be harassed or contacted by inmates without their express consent or knowledge is a priority of this system. 

NOTE: – Items in bold and underlined are required for award.

It is the intention of the County to obtain a service provider that offers reliable service and a generous compensation package for the Correctional Facility.  One‑time payments or signing bonuses will not be accepted.

Submittal of a proposal will constitute consent for the Washington County Correctional Facility to perform a criminal records check on all persons employed by the successful offeror to perform work in the Facility.

1.2 Rejections and Award of Proposals

The County reserves the right to accept or reject any or all proposals, to waive informalities, and to re‑issue any request for proposal.  The County also reserves the right to award the contract as it deems will best serve its interests.

1.3
Pre‑Proposal Meeting

The County will schedule a pre‑proposal meeting upon the request at the Washington County Correctional Facility 100 West Cherry, Washington Pa.  Participants will be able to visit the site of the work.  Attendance is not mandatory. If there is no request there will be no meeting.
1.4
General information

The Facility, operated by the County Of Washington, is located at: 

         100 W. Cherry Ave. Washington, PA  15301

SECTION II. ‑

SCOPE OF WORK

2.1
Scope of Work – Items is bold and underlined are required for award.

Offerors are required to include a copy of this section "Scope of Work" in their proposal submittal.  At the end of certain paragraphs in this section, the offeror is required to indicate, by checking 'YES" or 'NO,' whether the proposed system will have the required feature.  All responses marked "'YES." or failure to mark any paragraph, shall require the offeror to provide the feature as required or requested.  All "NO" responses should be thoroughly explained in a separate section of the offerors proposal and numbered to correspond with the numbering in this section.

2.2
The Offeror shall be responsible for providing all labor, materials and equipment necessary to furnish, install, and maintain a non‑cash/collect call type telephone system appropriate for inmate use in the Facility.  The system proposed shall consist of all necessary equipment and the installation of a minimum of twenty-seven 'fixed' type standard inmate telephones.  The system must be a microcomputer based System and be designed to allow future expansion by the addition of additional "modules" or "components" without complete system replacement.  The Offeror shall be responsible for coordinating the installation and operation of the system with the local Telephone Company (ies) and the Offeror shall be responsible for all types of calls (e.g. local, intra‑lata, inter‑lata, intrastate, and inter‑state). The offeror shall also be responsible for either importing or entering manually all currently blocked numbers, inmates and other stored data and recorded calls.

YES                 
NO                 

2.3:
System features: a comprehensive description of system features should be included and the system proposed must contain at minimum of the features listed below.

A. System Control ‑ the system must be equipped with an on‑site microprocessor controlled computer, with remote diagnostic capability.  System must not require a live operator or an on‑site manager to function but it must notify both parties that this call will  be monitored and recorded.
YES                 
NO                 

B. Three Way calls, call forwarding, and conference call detection disconnect. _ the system must identify any call from the Facility forwarded, to another number. System parameters, programming and/or hardware must be in place that will prevent any inmate from calling or talking to any other person who has not been informed by the system that the call is originating from a correctional facility and had the opportunity to refuse and permanently block the call. (The ability of persons to refuse calls from inmates and be secure in the knowledge that they cannot be harassed or contacted by inmates without their express consent or knowledge is the highest priority of this system. Offerors who cannot fulfill this parameter will not be considered...  

YES                 
NO                 

c.
Call Duration Limiting ‑ the system must allow an adjustable call duration time to be set by the Correctional Facility.  During the call, a prerecorded voice message must give a warning that informs both the inmate and the called party of the time remaining on the call.   There must be three warning messages played during the call and the call must be automatically terminated after the last warning message has been played the call duration has expired.

YES                 
NO                 

d.
Call Blocking ‑ the system must provide a method for Facility personnel to enter restricted (blocked) numbers, which will be checked automatically by the system when a call is attempted.  The system must not allow calls to be placed to any blocked number.  Numbers must be able to be blocked globally, or on an individual inmate level.  Example: A number to a Judge must be blocked to all inmates, but at the same time may be allowed for an individual inmate.

YES                 
NO                 

e.
System Disconnect ‑ The system must provide a manual disconnect switch for each individual telephone at all buildings, including isolation telephone lines to enable Facility personnel to shut down service, if necessary.  The system must also be capable of electronically shutting off individual phones or all phones from any terminal on the network, provided the user has access rights.
YES                 
NO                 

F:
Incoming Call Restriction ‑ the system must not allow any incoming calls.
YES                 
NO                 

g.
Fraud Prevention Features ‑ The system must not allow inmate hook switch, credit card calls, directory assistance calls, 800 calls, 900 calls ETC. or allow the inmate to remain on the line after a computer placed call is completed in order to receive second dial tone.

YES                 
NO                 

h.
Management Reporting ‑ the system must have the ability to record and store basic call data and be able to provide management reports.  This data must be stored for a minimum of three years on a Computer located in the Facility. The data must be accessible to Facilities Personnel and include at a minimum the following information: number of calls made, date of call, time of call, originating number, destination of number, Cell that call originated from, length of call, cost of call, taxes, start time of call, end time of call, Digit called party pressed to accept or reject call, ETC.   Facility may use this data in conjunction with a built in Report generator to generate reports at will. 

YES                 
NO                 

I.
System Power ‑ All inmate telephones must be line powered; i.e., require no AC power or backup batteries, and automatically reset/restart following power failure.

YES                 
NO                 

j.
Offeror will supply all telephones and privacy enclosure for the inmate housing areas. Telephones ‑ Telephones and handsets must be a heavy‑duty type of a quality and durability consistent with the intended placement and use.  Telephones shall have no removable parts or exposed wiring and have a steal-braided cord with a maximum length of 32" Privacy barriers will be of a design that prevents other persons from seeing an inmate enter their PIN .
YES                 
NO                 

k. Offerors are required to identify their capability(s) in providing the following requirements and      explain each feature in detail:

(1)
Automated direct dial call processing.

YES                 
NO                 

(2)
Inmate access by Personal Identification Number (PIN), which can accommodate unlimited Pin’s. System must interface seamlessly with the Facility Offender Management System assigning PIN’s and requiring no data entry, everything being pulled from the OMS.

YES                 
NO                 

(3) System must have a globally allowed or globally blocked database that controls all numbers being called by the inmates.

YES__________ NO__________

(4) System must allow calls outside the USA to destinations such as Puerto Rico, Virgin Islands, Caribbean, Mexico, ETC.

YES__________ NO__________

(5)
(PIN) must provide class of service capability such as local calls only, long distance calls only, local and long distance, International calls, Out of country calls, Debit calls, and an unlimited table of numbers that can be designated as allowed/blocked, or any combination thereof.

YES                 
NO                 

(6)
If the system fails, all inmate telephones must automatically be disconnected.

YES                 
NO                 

(7)
Remote diagnostics, programming, polling and system alarm reporting.

YES                 
NO                 

(8)
On‑site fault and intrusion detection reporting,

YES                 
NO                 

(9)
Ability to limit the number of calls placed by an inmate based on (number of calls per day, number of calls per week, number of calls per month or any combination thereof.)

YES                 
NO                 

(10) Programmable on/off “times of all telephones.  The System must have the ability to allow each phone (individually) to be activated/deactivated by time of day and day of week.  The number of times the phone(s) can be activated/deactivate must be unlimited.  Example: The Facility wants all phones to turn on at 0700 and off at 2300, However; the Facility wants the phone in SHU to be accessible only during the hours of 1500 to 1700 Monday through Friday, yet the facility wants the phone in Max‑Block to be accessible only on Saturday from the hours of 0700 to 0900 and Sunday from the hours of 0900 to 1100 and 1500‑1700.

YES                 
NO 

(11)
Real time and delayed call record reporting by the time of day, date, duration, calls longer than a settable time parameter, most frequently called number, call to a number above a settable parameter, (PIN), dialed number, inmate name, phone, area code, telephone number prefix, and cost of call or any combination thereof.  System must be capable of also allowing the Facility to form their own reports based upon the data that the phone system collects.

YES                 
NO                 

(12)
System will not allow incoming calls and system must not allow inmates to call other phones on the system.

YES                 
NO                 

(13) System must have the capability to allow only numbers that have been pre‑authorized and prohibit new inmates from making calls until those numbers have been assigned.

YES                 
NO                 

(14)
System must have the capability to restrict phone calls based on area code, exchange, destination number, or range of numbers.  Example: The system must be able to restrict calls from being made to any number that has the area code of 904, or has an exchange of 234, or a range of numbers such as 3300‑3488 or any combination thereof.

YES                 
NO                 

(15)
System must prohibit phone calls to 800 numbers, 900 numbers, 888 numbers, 964 numbers, 911 numbers, pay phones, live operators,  ETC.

YES                 
NO                 

(16)
System must not allow any communication between the inmate and the called party before the called party positively accepts the call.

YES                 
NO                 

(17) Offeror must provide a dedicated phone line to provide on‑line diagnostic and troubleshooting

YES                 
NO                 

(18)
System must run on a Windows 2000 network or above, and have the ability to be monitored from any terminal on the network.  Furthermore, all configuration parameters of the phone system must be able to be modified from any terminal on the network provided the user has security clearance.

YES                 
NO                 

(19)
Offeror's must supply their system and in addition must supply the Digital Solutions Inc. Offender Management System or Digital Solutions Evolution at the discretion of the Facility based on facility needs, personnel, and evolution evaluation by the Facility either of which  shall include Inmate Accounting System, Notification System capable of sending messages when triggered, interface with PaSavin, Commissary System, Video Imaging System including printer and card printer, and offeror will pay for and include all needed  support, service, upgrades, repairs and any and all hardware necessary and will  keep all provided systems and hardware up to date and operational with the latest improvements, software and hardware provided when it becomes available repairing or replacing  with no cost to the County or use of Facility personnel as needed for the life of this agreement  (excluding PC’s and the file servers). 

YES                 
NO                 

(19a) Offeror must supply a kiosk to be place in the facility lobby area that will enable visitors to place funds on the inmate’s phone and commissary accounts. The offeror will be responsible for collecting and depositing all funds entered in this kiosk. Facility will not have or need any access to this kiosk what so ever and its entire operation, maintenance and repair will be the responsibility of the offeror. The facility will be provided a monthly statement showing all transactions. This will be done on the Facility’s schedule based on our preparedness to switch over.

YES                           NO

(20)
Offeror must have the capability to interface with vendors and  order commissary via inmate telephone.  When the inmate is ordering the commissary it must interface with the provided commissary and inventory system.  

(21)
Inmate telephone system must have the capability to handle Spanish language.

YES                 
NO                 

(22)
Inmate telephone system must have the capability of identifying the cost of the call to the called party before they accept it.  The recipient of the call must have the ability to press a key to receive a rate quote before accepting the phone call from the inmate.

YES                 
NO                 

(23)
Called party must have the ability to positively refuse or accept the call by pressing a number on their phone.  System must also have the capability of allowing the called party to press a number, which will instruct the system to not allow any more calls to that number.

YES                 
NO                 

(24)
When an inmate is booked into the Facility Management system either a Telephone ID number or inmate booking number must automatically be added to the telephone system. 

YES                 
NO                 

(25) System must have the ability to view the status of all phones from any terminal on the network, providing proper security clearance.  The view screen must provide at minimum information such as Status of phone, number of minutes and seconds the phone call has been in progress, any numbers that are alarmed, any numbers that are being recorded ETC.

YES                 
NO                 

(26)
System must provide the Facility with a minimum of three years of History detail records that must be kept on the facilities computer and must be accessible to the facility 24‑hours a day, 7‑days a week.  These call detail records must include at a minimum: All calls placed whether completed or not, Date of call, Time of call, Charge of Call, Destination number, Inmate Pin number making the call, Cell block and Phone that call was made from, Duration of call, call type (local, intra-lata, inter-lata ETC.) ETC.

YES                 
NO                 

2.3:
Installation ‑ Time is of the essence in initiating an inmate telephone system and the successful Offeror should be able to provide a completely installed system within sixty (60) days after notice to proceed is given.  All work is to be performed in a first class manner.  Work site debris shall be cleaned up daily, following work, and all debris shall be removed from the Facility property and disposed of appropriately.  The Offeror shall be responsible for damage to Facility property caused by work performed under the contract.  The Offeror shall repair to proper working order or replace any property damaged either directly or indirectly by their actions.

YES                 
NO                 

2.4:
Protective Devices ‑ State of the art protective devices currently used in the industry shall be used to protect the equipment and users of the system from voltage and current surges resulting from system operation, power spike, lightning strikes or other power irregularities.

YES                 
NO                 

2.5:
Work Schedule ‑ Scheduling of installation must be coordinated with continuing Facility operations.  Coordinating removal of existing telephones, installation of new telephones and all work required by the local telephone company (ies) minimize lapses in inmate telephone service shall be the responsibility of the successful Offeror.  Within ten (10) days after notice of award, the successful Offeror shall submit to the County, a complete work schedule that must be approved by the County prior to beginning work.

YES                 
NO                 

2.6:
Training ‑ Following system installation and at a time to be selected by the County, the successful Offeror shall provide on‑site training of a type and duration necessary for selected Facility personnel to become experienced in the operation of the inmate telephone system.  All training shall be supplied by the Offeror at no cost to the County.

YES                 
NO                 

2.7:
System Maintenance ‑ The successful Offeror shall be responsible for all costs associated with software, system operation, upgrades, maintenance including replacement of faulty or damaged equipment FOR PHONE SYSTEM AND ALL SUPPLIED SYSTEMS NAMED UNDER THIS AGREEMENT.  Out‑of‑order equipment shall be repaired or replaced within forty‑eight (48) hours of notification.

YES                 
NO                 

2.8:
System User (Inmate) Fees and Charges ‑ The system user (inmate) fees and charges must be identified as either an inter‑exchange carrier (TXC) or as a re‑seller for both local and long distance rates applicable to the existing, telephone service at the Facility.  All fees, charges and/or rates proposed must be given in detail in the proposal.

YES                 
NO                 

SECTION III. ‑

GENERAL TERMS AND CONDITIONS

3.1
Non‑Collusion

By submitting a proposal, the Offeror certifies that the proposal submitted is not the result of or affected by any act of collusion with another person or company engaged in the same line of business or commerce, or any act of fraud.

3.2
Examination of Site and Bid Documents

Each Offeror is encouraged to attend the pre‑proposal to visit the site of proposed work and become fully acquainted with conditions relating to construction and gain a full understanding of the facilities, difficulties and restrictions connected with the execution of the work.  Offerors shall thoroughly examine the bid documents.  The failure or omission of the Offeror to examine any document or to visit the site shall in no way relieve the Offeror from any obligation with respect to his proposal or contract.  The submission of a proposal shall be taken as prima-facie evidence of compliance with this section.

3.3
Insurance Requirements

The County requests that the successful Offeror maintain insurance, as required by local, state and federal law.

3.4
Exclusive Right to Provide Service

The successful Offeror will be granted exclusive right to provide inmate telephone service to the Facility.  For this right, the successful Offeror shall pay the Facility, a commission; a percentage based on gross revenue collected, before ANY costs are taken off.  The proposed account format shall be approved by County personnel prior to system installation.  The commission shall be paid within thirty (30) days of the end of each month based on calls for the preceding month.  The Offeror agrees to retain and make available to the County within a reasonable time after request, for audit purposes, all books, records, information, and other documents generated during, the execution of this contract.

3.5
Appendix Requirements

Each Offeror is required to submit the following with their proposal:

A.
Customer Reference List (Address, phone numbers, contact person)

b.
Product Brochures

c.
Sample Monthly Reports

d.
Sample Management Reports

e.
Company Annual Report (or Certified/Audited financial Statements)

f.
Company History

g.
Record of Litigation Involving the Offeror

h.
Insurance Certification

I.
System Demo Diskettes or User Guide

SECTION IV. – SYSTEM COST

4.1     The Offeror shall be responsible for all costs (except any electricity required to operate the system) associated with installation and operation of the system including:

a.
Purchase and installation of the system and any associated site, preparation including the cost of any permits and/or fees required.  Note that the County is not exempt from any required County fees.

b.
Any and all charges made by the local Telephone Company including line Installation and monthly subscriber charges.

c.
Maintenance and repair costs.

d.
Charges incurred during operation of the system due to fraudulent use of the system by inmates or failure of the party called to pay the charges associated with accepting the call.

e.
Charges for directory assistance service.

f.
Costs of vandalism to equipment by inmates.

Any and all other costs involved with furnishing, installing, operating and maintaining the system and all its components whether or not listed above.  The County shall be totally free of all costs associated with the installation, operation and maintenance of the system (except any electricity required to operate the system).

g.
Offeror shall be responsible for all billing and collections.

h.
Offeror shall provide technical assistance to County personnel in the management of the telephone system and the available options.

I.
Should breakdowns occur or should the system become inoperable, or not functioning, the Offeror will be available on a 24‑hour basis to diagnose and correct the problem, all repair work shall be: done in such a manner as to minimize the disruption of inmate telephone service and assure the integrity of County security at all times.

4.2
Royalty/License Fees/Copyright/trademark and Patent Protection

The successful Offeror shall pay all royalty and license fees relating to the items covered by the contract.  In the event any third party shall claim that the manufacture, use and sales of these goods offered hereby constitutes an infringement of any copyright, trademark, or patent, the Offeror shall indemnify and hold harmless the Facility, the Prison Board, and the County from any costs expense, damage or loss incurred in any manner by the County or the aforementioned above on account of such alleged infringement.

4.3
Agreement Term.  Assignment and Termination

a.
A detailed transition plan is required by the Offeror for transfer of both local and long distance services‑ further, this plan will settle any contractual relationships that exists between the current service provider and the County.

b.
The Offeror shall also submit what they want for the initial term of the agreement. This will be considered during selection of the award. 

c.
The agreement rate proposed and accepted shall be valid for the first period of the agreement.  Any subsequent rate increase must be requested in writing, with justification, and be accepted by the County prior to implementation.  The County shall be notified 30 days in advance before any rate increases are implemented.  Rates shall not exceed those that are charged by local/long, distance carriers (i.e., Bell Atlantic; AT&T. etc).

d.
The resultant contract may not be assigned, in whole or part, without the express written consent of the Facility Warden.

e.
The agreement between the County and the successful Offeror may be terminated by either party within 60 sixty days written notice to the other.

4.4
Nondiscrimination     The Offeror agrees as follows:

a.
The Offeror will not discriminate against any employees or applicant for employment because of race, religion, color, sex, or national origin, except where religion, sex, or national origin is a bona fide occupational qualification reasonably necessary to the normal operation of the Offeror.  The Offeror agrees to post in conspicuous places, available to employees and applicants for employment, notices setting forth the provisions of this non‑discrimination clause.

b.
The Offeror, in all solicitations or advertisements for employees placed by or on behalf of the Offeror, will state that such Offeror is an equal opportunity employer.

c.
Notices, advertisements and solicitations placed in accordance with federal law, rule or regulation shall be deemed sufficient for the purpose of meeting the requirements of this section.

d
The Offeror will include the provisions of the foregoing paragraphs a, b, and c in every sub‑agreement or purchase order of over $10,000, so that the provisions will be binding upon each subcontractor or vendor.

4.5
Indemnification: To the fullest extent permitted by law, the Offeror, for itself, heirs, representatives, successors and assigns agrees as follows:

a
The Offeror covenants to save, defend, keep harmless and indemnify the Facility Warden, Prison Board, the County, and all of its agents and employees (collectively, the 'Facility") from and against any and all claims, loss, damage, injury, costs (including, court costs and attorney's fees), charges, liability or exposure, however caused, resulting from, arising out of or in any way connected with the Offerors performance (or nonperformance) of the agreement terms or its obligations under this agreement.

b.
The terms of this indemnity agreement shall continue in full force and effect until such time as the County gives the Offeror written release from this indemnity agreement.

c.
In executing this agreement the Offeror represents and warrants that the Offeror has completely read, fully understood, and voluntarily accepted its terms and has executed it expressly to make the covenants in favor of the County described in paragraph A. immediately above.  In executing this agreement, the Offeror expressly reserves any and all rights that the Offeror may have against any person, firm or corporation other than the County, its successors, representatives and assigns.

4.6
Laws and Regulations

The Offeror shall abide by all Federal, State and Local laws and regulations governing the provision of the services called for in the agreement.  The Offeror shall also abide by all rules and regulations established by the governing the operations of the Facility and County. The Offeror shall give notice and comply with all laws, ordinances, rules, regulations and lawful orders of any public authority bearing on the performance of the work,

4.7
Licenses and Permits

The Offeror shall secure and pay for all permits, governmental fees and licenses necessary for the proper execution and compliance of the work, which are legally required prior to and during the work.

4.8 Taxes The Offeror shall pay all County, City, State and Federal taxes required by law enacted at the time proposals are received and resulting from the work or traceable thereto, under whatever name levied.  Said taxes shall not be a deduction from the commission rate as the taxes shall be an obligation of the Offeror and not of the County, and the Offeror shall hold the County harmless for the same.

4.9
Compliance with All Requirements 

The Offeror shall comply with all applicable Federal, State and Local laws, codes and regulations.

4.10
Independent Offeror

The Offeror is an independent offeror and nothing contained in the AGREEMENT shall constitute or designate the Offeror or any of its agents or employees as employees of the County.

SECTION V.    PROPOSAL PREPARATION

5.1
To be considered, Offerors must submit a complete response to the Request For Proposals.  A general partner, corporate officer or other representative authorized to bind the Offeror for contractual matters, shall sign proposals.  All information requested should be submitted.  Original signatures are required on proposal documents.  Proposals should be prepared simply providing a straightforward and concise description of capabilities.  Each copy of the proposal should be bound with all documentation in a single volume where practical.  Failure to do so will result in a lowered evaluation and incomplete proposals may be determined non‑responsive.

5.2 Telegraphic or facsimile submission of proposals is not acceptable and any such proposals shall not be considered.  Offerors should organize their proposals using the format described below:

Proprietorship, partnership or corporation.

5.3     Commission

a. Detail any possible up‑front or on‑going costs to the Facility 

with the system.

B. Identify what your commission structure is based on; i.e., billed revenue, collected revenue, gross or net, etc.  Define your terms and explain how each is computed.

c.
Explain cost to users of the system (inmates), how costs are determined and how costs are allocated to the Facility as commission, and to the Offeror to cover costs and profit.  Provide an example of how the commission is calculated.

d.
Explain any condition under which commission could vary.

e.
Minimum amount of commission to be paid the Facility.

f.
The Offeror should address the frequency of payment of commissions and any premiums paid should commission not be made on schedule.

5.4
Other Information

Other relevant information the Offeror deems necessary to provide a complete description of the services to be provided.

5.5.
Submission of Proprietary Information

Offerors shall submit, in a separate section of the proposal any information considered proprietary and any copyright material and clearly identify the information as proprietary and/or copyrighted information.

SECTION VI. ‑   CRITERIA FOR PROPOSAL EVALUATION

6.1
Criteria to be utilized in evaluating proposals and selection of firms are as follows:

System Proposed

a.
Suitability of system in meeting RFP requirements.

b.
Flexibility, ease of use of the system and additional system features available whether or not specifically listed in this solicitation.

c.
Expansion potential.

Offeror Qualifications

a.
Overall experience and qualifications of the Offeror and any subcontractors.

b.
Information supplied by references.  The County may, at its discretion, contact these and other known references to discuss the past performance of the firm and project team.

c.
Complexity of contract agreements required.

d.
Quality and specificity of proposal response.

Support and Training

a.
Training provided.

b.
Maintenance and support availability.

Commissions to be paid the Facility and Rates Charged Users

a.
Proposed amount and determination of commission.

b.
Frequency of commission payments and premiums paid for failure to pay commissions on schedule.

c.
Proposed user rate structure, including recent past rate increases and proposed future rate structure.  Rates shall not exceed those that are charged by local/long, distance carriers (i.e., Bell Atlantic; AT&T, etc.),

SECTION VII METHOD OF AWARD

7.1
Agreement Award

Following evaluation of the written proposals as submitted, selection shall be made as to the three (3) Offerors deemed to be fully qualified and best suited among those submitting proposals, on the basis of the factors involved in the Request For Proposal, including commission.  Commissions shall be considered but need not be the sole determining factor.  Each of the three Offerors that are selected will be scheduled for an interview, at the Facility.  They will be notified in writing.  Based on the written proposals, and the oral interviews, the County shall select the Offeror, which, in its opinion, has made the best proposal, and shall award the contract to that Offeror.  Should the County determine in writing and in its sole discretion that only one Offeror is fully qualified, or that one, Offeror is clearly more highly qualified than the others under consideration, a contract may be negotiated and awarded to that offeror.

7.2     Agreement

The successful Offeror will be required to execute an agreement.

7.3
Submission of Proposals and Contact Person

Proposals must be submitted no later than 11:00 a.m., July 2, 2008 

         To:  Washington County Controller’s Office

                 100 West Beau Street, Ste 403

                  Washington, PA  15301

An original and six (6) copies of your proposal document are required.  The County will not assume responsibility for reproduction where insufficient numbers of copies have been supplied and failure to comply with this or other requirements of this Request For Proposal may result in rejection of the proposal.

Proposals received after the set time for receipt shall not be considered and shall be returned unopened to the proposer.

Any questions concerning the specifications should be directed to Nancy L Bielawski, CPPO, CPPB, Director of Purchasing, via fax, 724-250-6555 or e-mailed to snyderto@co.washington.pa.us.  Questions must be submitted in writing 5 days prior to bid opening. 
 SECTION VIII.
PERFORMANCE BOND

A performance bond must be submitted in the amount of $25,000.  Such bond shall be solely for the protection of the contracting body which awarded the contract.  The bond shall be executed by one or more surety companies legally authorized to do business in the Commonwealth of Pennsylvania.  The performance bond will be effective for the first year of the contract.  If there have been no performance issues the bond will be returned after the first year.
AGREEMENT

 
THIS AGREEMENT is made as of the       day of             , 200  , by and between the COUNTY OF WASHINGTON, a fourth class county duly incorporated under the laws of the Commonwealth of Pennsylvania (hereinafter "COUNTY"), for its Department of                          , 


A


     N


         D

                              , having an address of                                                                                                              (hereinafter "CONTRACTOR").

WHEREAS, County needs Inmate Telephone Service                                                      ; and

WHEREAS, Contractor has agreed to provide Inmate Telephone Service                                                    ; and

WHEREAS, the parties have reached an agreement and wish to reduce their agreement to writing.

NOW, THEREFORE, in consideration of the mutual covenants set forth herein, and intending to be legally bound hereby, the parties agree as follows:

I.  SCOPE OF WORK:
Contractor agrees to provide the following:  
Inmate Telephone Services in accordance with the RFP and vendor bid proposal herein made a part of this agreement as Attachment “A”.                                                                                                                                                                                                  
II.  TERM OF AGREEMENT:
The term of this Agreement will be from August 14, 2008 until                              August 15, 2013, with options to extend on a year to year basis by mutual agreement of both parties unless otherwise terminated pursuant to the terms of this Agreement. 

III.  COMPENSATION:
As consideration for the services to be rendered under this Agreement, Contractor agrees to pay the Commission rate of __________.                                                                                            
IV.  INDEMNITY:
It is understood that Contractor is an independent Contractor in respect to its performance under this Agreement, and shall assume all risks and responsibilities for losses of every description in connection with the service which can be attributed either directly or indirectly to Contractor.  Contractor agrees to indemnify, defend and hold harmless the County, its agents and employees, for or on account of any damages or loss, including the cost of litigation or legal counsel resulting from the actions or lack of actions of Contractor in fulfilling the terms of this Agreement.  

V.  NON-DISCRIMINATION; COMPLIANCE WITH APPLICABLE LAWS:
In the performance of its obligations under this Agreement, Contractor shall comply with the provisions of all applicable federal, state and local laws prohibiting discrimination on the grounds of age, race, color, sex, national origin, religion, citizenship, disability, sexual orientation, or veteran status. Further, Contractor agrees to comply with all applicable statutes, governmental regulations, judicial determinations and grant provisions.

VI.  INSURANCE:  

Unless waived by the County in writing, Contractor shall obtain insurance of the types and in the amounts described below:

(1)  Commercial General and Umbrella Liability Insurance.  Contractor shall maintain Commercial General Liability (CGL) and, if necessary, Commercial Umbrella Insurance with a limit of not less than $1,000,000 each occurrence unless specified on addendum XXX.  If such CGL insurance obtains a general aggregate limit, it shall apply separately to this location or project.   CGL insurance shall be written on ISO occurrence form CG00011093 (or substitute form providing equivalent coverage or a newer version) and shall cover liability arising from premises, operations, independent contractors, products-completed operations, personal injury and advertising injury and liability assumed under an insured contract including the tort liability of another assumed in a business contract.  County of Washington shall be included as an insured under the CGL, using ISO additional insured endorsement CG2026 or a substitute providing equivalent coverage, and under the Commercial Umbrella, if any.  This insurance shall apply as primary insurance with respect to any other insurance or self-insurance programs afforded to County of Washington.  There shall be no endorsement or modification of the CGL limiting the scope of coverage for liability arising from pollution, employment-related practices, sexual abuse or molestation or others as specified by County of Washington.

(2)  Business Automobile and Umbrella Liability Insurance.  Contractor shall maintain Business Automobile Liability, and if necessary, Commercial Umbrella Liability insurance with a limit of not less than $1,000,000 each accident.  Such insurance shall cover liability arising out of any automobile, including owned, hired and non-owned automobiles.  Business automobile coverage shall be written on ISO form CA0001 or a substitute form providing equivalent liability coverage.  If necessary, the policy shall be endorsed to provide Contractual Liability coverage equivalent to that provided in the 1990 and later editions of CA0001.  

(3)  Workers Compensation Insurance.   Contractor shall maintain Workers Compensation and Employers Liability Insurance.  

Contractor further agrees as follows:

(a)  The Employers Liability and/or Umbrella Liability limits shall not be less than $1,000,000 each accident for bodily injury by accident or $1,000,000 each employee for bodily injury by disease.  

(b)  Contractor waives all rights against County of Washington and its agents, officers, directors, and employees for recovery of damages to the extent these damages are covered by the Commercial General Liability, Automobile Liability or Umbrella Liability Insurance maintained pursuant to previous paragraph of this agreement.  

(c)  By requiring insurance herein, County of Washington does not represent that coverage and limits will necessarily be adequate to protect contractor, and such coverage and limits shall not be deemed as a limitation on Contractor's Liability under the indemnities granted to County of Washington in this contract.

(d)  If Contractor's Liability does not contain the standard ISO separation of insureds provision, or a substantially similar clause, they shall be endorsed to provide Cross-Liability coverage.  

(e)  Prior to the commencement of terms of this contract, contractor shall furnish County of Washington with a certificate of insurance, executed by a duly authorized representative of each insurer, showing compliance with the insurance requirements set forth above. 

(f)  All certificates of insurance shall provide for 30 days' written notice to County of Washington prior to the cancellation or material change of any insurance referred to therein.  

(g)  The words "endeavor to" and "but failure to mail such notice shall impose no obligation or liability of any kind upon the company, its agents or representative" shall be deleted from the certificate form's cancellation provision.  

(h)  Failure of County of Washington to demand such certificate or other evidence of full compliance with these insurance requirements or failure of County of Washington to identify a deficiency from evidence that is provided shall not be construed as a waiver of contractor's obligation to maintain such insurance.  

(i)  Failure to maintain the required insurance may result in termination of this contract or other punitive measures, such as withholding payments or denying access to the premises at County of Washington's option.

(j)  Contractor shall provide certified copies of all insurance policies required above within 10 days of County of Washington's written request for said copies.  

 VII.  FUNDING:
If this Agreement is funded in whole or in part by federal, state or any other funding, it is understood that the County's obligations hereunder are expressly conditioned upon the availability of such funds.  

VIII.  TERMINATION:
This Agreement shall continue in force until the end of its term, and shall automatically terminate at the end of its term, unless County terminates this Agreement earlier by providing thirty (30) days' notice to Contractor of its intent to terminate.  

County may terminate this Agreement at any time for any reason with or without cause; however, in the event County elects to terminate this Agreement, Contractor shall be entitled to compensation for services provided up to the point of termination.  Without limiting any of the provisions of this section, County may terminate this Agreement immediately if (a) Contractor defaults in its obligations hereunder; (b) Contractor shall make an assignment for the benefit of creditors or file a voluntary petition in bankruptcy or shall be adjudicated bankrupt or insolvent, or shall file any petition or answer seeking any reorganization, arrangement, composition, readjustment, liquidation, dissolution, or similar relief for itself under any present or future federal, state, or other law or regulation for the relief of debtors, or shall seek or consent to acquiesce in the appointment of any trustee, receiver, or liquidator of all or any substantial part of its properties, or shall admit in writing its inability to pay its debts generally as they become due; or (c) a petition shall be filed against Contractor in bankruptcy or under any other law seeking any reorganization, arrangement, composition, readjustment, liquidation, dissolution or similar relief under any present or future federal, state or other law or regulation, and shall remain undismissed or unstayed for an aggregate of ninety (90) days (whether or not consecutive), or any debtor in possession, trustee, receiver or liquidator of Contractor or all or any substantial part of the properties of Contractor shall be appointed without consent or acquiescence and such appointment shall remain unvacated or unstayed for the aggregate of sixty (60) days (whether or not consecutive).  

IX
REPRESENTATIONS AND WARRANTIES OF CONTRACTOR:
Contractor makes the additional representations and warranties set forth in this section, which are material representations and warranties upon which County has relied as inducements to enter into this Agreement:

(a)  This Agreement constitutes a valid and binding agreement by Contractor, enforceable in accordance with its terms, and neither the execution and delivery of this Agreement nor compliance with any of the provisions hereof will violate or conflict with or constitute a default under (or give rise to any right of termination, cancellation or acceleration under) the terms or conditions or provisions of any note, instrument, bond, lease, mortgage, obligation, agreement, understanding, arrangement, or restriction of any kind whatsoever to which Contractor is a party or by which it or its assets are bound or subject.  

(b)  If Contractor is a corporation, it is duly organized and validly existing under the laws of the Commonwealth of Pennsylvania and has all requisite corporate power and authority to perform its obligations under this Agreement.  

X.  NOTICES AND ADDRESSES:
Unless specifically provided herein, all notices required to be given under this Agreement shall be given to Contractor at the following street address (no post office box numbers) and/or telephone number:                                                                                                                     All notices to County shall be given in writing to the Board of Commissioners at the following address:  702 Courthouse Square, 100 West Beau Street, Washington, Pennsylvania 15301.  

XI.   SEVERABILITY:
In case any one or more of the provisions contained in this Agreement shall for any reason be held to be invalid, illegal or unenforceable in any respect, such invalidity, illegality, or unenforceability shall not affect any other provision hereof and this Agreement shall be construed as if such invalid, illegal or unenforceable provision had never been contained herein.  

XII.  AMENDMENT:
No amendment, modification or alteration of the terms hereof shall be binding unless the same be in writing dated subsequent to the date hereof, and duly executed by the parties hereto.  

XIII.  RIGHTS AND REMEDIES CUMULATIVE:
The rights and remedies provided by this Agreement are cumulative and the use of any one right or remedy by the County shall not preclude or waive its right to use any or all other remedies.  Said rights or remedies are given in addition to any other rights County may have by law, statute, ordinance, resolution  or otherwise.  

XIV.  WAIVER OF DEFAULT:
No waiver by the County of any default or breach of any term, condition or covenant of this Agreement shall be deemed to be a waiver of any other breach of the same or any other term, condition or covenant contained herein.

XV.  NO PARTNERSHIP, AGENCY, OR JOINT VENTURE:
Nothing contained in this Agreement shall constitute or be construed to be or create a partnership or joint venture between County, its successors or assigns, on the one part, and Contractor, its successors or permitted assigns, on the other part.  It is expressly understood and agreed by the parties hereto that Contractor shall at all times during the performance of services pursuant to this Agreement be acting as an independent contractor and that no act, commission or omission of Contractor shall be construed to make or render County, its principals, agents, or associates liable.   

It is further understood and agreed by the parties hereto, that Contractor waives Governmental Immunity as a defense and shall not use the defense of Governmental Immunity in the adjustment of claims or in the defense of any suit, unless requested by the County. 

XVI.  PARTIES BOUND; ASSIGNMENT:
At all times, this Agreement shall inure to the benefit of County and Contractor and their respective successors and assigns, and constitutes a binding obligation upon County and Contractor and their respective successors and assigns.  Notwithstanding the foregoing, Contractor shall make no assignment of this Agreement or of any right accruing hereunder, without the prior written consent of County.  A sale, transfer or other disposition of 50% or more of the voting stock or securities of Contractor shall, in the case of a corporation or partnership, constitute an assignment of this Agreement.  

XVII.  ENTIRE AGREEMENT:
This Agreement constitutes the entire Agreement between County and Contractor with respect to the subject matters of this Agreement, and supersedes all prior agreements, understandings and letters related hereto, unless made by supplemental written agreement, executed and approved by County and Contractor.

XVIII.  HEADINGS:
The headings used before the various paragraphs of this Agreement are for ease of reference only and do not constitute parts of this Agreement.

XIX.  GOVERNING LAW:
This Agreement shall be governed by and interpreted under the laws of the Commonwealth of Pennsylvania.  

IN WITNESS WHEREOF, the parties hereto, by their duly authorized representatives, have executed this Agreement as of the date first above written.  

COUNTY OF WASHINGTON
(
By:___________________________                               
(
   Larry Maggi, Chairman

ATTEST:



(

(

                      

(
By:___________________________                               
Mary Helicke ,


(
   Bracken Burns, Commissioner

Chief Clerk



(


(

(
By:___________________________                               
Per Minute #         

(
   Diana L. Irey, Commissioner
dated           , 200  .
(
   

Approved as to form

and legality:
CONTRACTOR:___________________
By:________________________                   

   Solicitor/Assistant

By:___________________________                               
Agreement Recommended by

Printed Name:_________________                     
            Department:
Title:________________________                            
By:________________________                   
   Director   

INSTRUCTIONS TO BIDDERS

1.
Bidder Responsibility - We expect you to be thoroughly familiar with all specifications and requirements of this bid.  Your failure or omission to examine any relevant form, article, site or document will not relieve you from any obligation regarding this Bid.  By Submitting a Response, you are presumed to concur with all terms, conditions and specifications of this Bid unless you have specifically, by Section number, raised objection in writing and submitted it with your bid. Objections we consider excessive or affecting vital terms may reduce or eliminate your prospects for award.

2.
Bidder may withdraw his bid by making a properly authorized and executed written application to the Controller's office prior to the deadline for the submission of bids.  Certain bids may be withdrawn after the bid opening if in compliance with the act of January 23, 1974, P.L. 9 No.4 : 1 et seq. 73 PS : 1601 et seq.

3.
Contract – By submitting a bid, the bidder warrants that if the County makes an award to the bidder, bidder shall, at the option of the County, enter into a written contract with the County.  This contract shall consist of the terms and conditions set forth in the Bid, Bulletins (if applicable), Specifications, and these Instructions to Bidders.  If no bid bond or substitute is required and bidder shall pay to the County the difference in the amount specified in bidder’s bid and the amount County shall pay to fulfill the specifications. 

4. 
Other Entity Use:

The successful bidder may be requested to convey their bid prices, contract terms and conditions to municipalities or other governmental agencies within the County of Washington.

5.
Contract Approval – The Washington County Commissioners must approve the contract resulting from this solicitation.  

A sample contract may be attached for review as part of this solicitation.  Exceptions to the County’s standard contract form may result in rejection of your bid or proposal.  The County will prepare a formal contract specific to this solicitation for execution by the successful contractor & the Board of County Commissioner.

6.  Sample Form Contract – The County’s form contract may be attached as part of this solicitation.  The vendor’s submission of a bid response without identifying exceptions expressly acknowledges and formally evidences the vendor’s acceptance of all terms and conditions of the form contract.  Any and all exceptions must be submitted in writing in the vendor’s bid response.

If the vendor submits an exception, which alters the County’s risk, liability, exposure in, or the intent of this procurement, the County reserves the right in its sole and absolute discretion to deem the vendor non-responsive.

All vendors further understand and agree that the County will accept no vendor exceptions to the form contract at any time after submission of the bid response.
7.
All contracts entered into will be executed in Washington County, Pennsylvania.  The parties acknowledge that the jurisdiction and venue for any dispute or any occurrence hereby arising out of the contract or out of performance of the contract or any other matter relating to Washington County shall be in the Court of Common Pleas of Washington County, Pennsylvania, and in no other location.  This provision shall be deemed to be an integral part of any contract entered into by any contractor with Washington County.

8.  By submitting their Proposal, Bidders certify they do not and will not during the performance of this contract employ illegal alien workers or otherwise violate the provisions of the Federal Immigration Reform and Control Act of 1986."


9.  SUBCONTRACTING: Any person undertaking a part of the work under the terms of the contract, by virtue of an agreement with the contractor, who, prior to such undertaking must receive the written approval of the Director of Purchasing.  The County may terminate the contract if the subcontracting is done without the Director of Purchasing’s approval.  Invoices relating to any work performed by a subcontractor are subject to non payment if prior written approval has not been received by the Director of Purchasing.
10. TERMINATION:
This Agreement shall continue in force until the end of its term, and shall automatically terminate at the end of its term, unless County terminates this Agreement earlier by providing thirty (30) days' notice to Contractor of its intent to terminate.  

County may terminate this Agreement at any time for any reason with or without cause; however, in the event County elects to terminate this Agreement, Contractor shall be entitled to compensation for services provided up to the point of termination. 

11.
If any alleged errors are noted in the bid specifications, Bidder should immediately notify the county and, if confirmed, a bulletin shall be sent to all Bidders.  A copy of all bulletins issued shall be submitted with the bid documents to the County.

12.
In completing the bid documents, Bidder should not add, delete or vary any of the terms or conditions or the documents prepared by the County.  If the Bidder makes any substantial changes in any of the documents, the county may, in its discretion, either reject the bid or waive the discrepancy.  Bidder warrants that all goods and services described by the Bidder in its proposal, and all samples submitted by Bidder to the County shall conform to the specifications.  The Director of Purchasing & the County Solicitor may waive insubstantial errors in the bid proposal and specifications.

13.
The Bidder will quote price for such quantities as shown and no change in price will be made during the period of the contract.

14.
One price only will be considered for each item.  When two prices are quoted both will be rejected.

15.
All items subject to testing after delivery.

16.
Unless otherwise provided in the specifications, all goods supplied to the County will be from new, unused, or current stock.

17.
No Bidder may submit more than one bid for the same item, nor may he submit multiple by or through the agency of any partner, employee, or other person

18.
By submitting a bid, the Bidder agrees to DELIVER TO the County, at the County's request at no additional cost to the County, samples of any goods or workmanship bid.  Said samples will be returned to the bidder, if requested within ten (10) days of bid award; Provided, however, that the County shall not be liable for damage to or destruction or consumption of these samples occurring in the ordinary course of reasonable inspection and testing.  Inspection or testing by the County does not constitute a waiver of any claims or rights which the county would otherwise have with respect to the quality of goods or workmanship.

19.
Unless otherwise provided in the specifications, any references in the specifications to the quantities of goods or frequency of services to be provided to the County are estimates, and the County reserves the right to require the successful Bidder to provide more or less than the estimated quantity or frequency, or to purchase none at all.  If the County requires more than the estimated quantity during the bid person, the Bidder shall supply such additional quantity at the per UNIT COST submitted in their proposal.

20.
Unless otherwise provided in the specifications, all prices shall remain fixed throughout the term of the contract, and bids containing escalation, discount, or other price adjustment provisions will be rejected if such provisions are not consistent with a common standard against which all bids may be judged.

21.Errors in Bids – When an error is made in extending total prices, the unit bid price will govern.  Erasures in bids must be initialed by the bidder.  Carelessness in quoting prices, or in preparation of bid otherwise, will not relieve the bidder.  Bidders are cautioned to recheck their bids for possible errors.  Errors discovered after public opening cannot be corrected and the bidder will be required to perform if his or her bid is accepted. 

22.All billing is to be done on a monthly basis and in unit amounts indicated on bid.  Invoices and delivery slips must reference the contract number and bid item number.  Invoices that do not reference the contract number, bid item number and the correct unit amounts will be returned.  Billing must be current, any bills issued after 90 days will not be considered.

23.
"Under Section 204(12) of the Tax Revenue Code sales of tangible personal property to Washington County are not taxable.  Under Section 204(57) of the Tax Revenue Code the sale at retail by a construction contractor of building machinery and equipment and services thereto to Washington County is also not taxable.  Purchases by a contractor are taxable to the contractor except for purchases that are not taxable pursuant to the above provisions."

24.
Unless otherwise provided in the invitation for bid, the name of a certain brand, make or manufacturer does not restrict bidders to the specific brand, make or manufacturer named; it conveys the general style, type, character, and quality of the article desired, and any article which the County in its sole discretion determines to be equal of that specified, considering quality, workmanship, economy of operation, and suitability for the purpose intended, shall be accepted.

25.
Bidder agrees and warrants that whenever the Bidder, in its proposal, describes any goods by trade name, catalog number or “as per sample” the goods so described conform to the specifications.  When a “name brand” is specified it is for reference only.  The product supplied is to be of same quality as brand specified.  If not noted, it will be assumed that the vendor is supplying name brand specified.  Vendor must provide documentation and/or sample that alternate brand meets specifications.

26.
PRODUCT ENDORSEMENT:  Contracting with a vendor as a result of this RFP/Bid will not constitute an endorsement or suggestion, by Washington County, that the vendor’s product or services are the best or only solution.  In submitting a proposal the vendor agrees to make no reference to Washington County in any literature, promotional material, brochures, sales presentation or the like without the express written consent of the Washington County Board of Commissioners.

27.
Unless otherwise provided in the specifications, where more than one item is listed on the proposal, the County may make a single award covering all items listed, or a separate award for each item, or awards for any combination or combinations of items, whichever is in the best interest of the county.

28.
Equal Low Bids:  When tie bids occur, awards may be made on the following basis:

A) Past Performance       

B) Local Supplier (Firm within Washington County)


C) Splitting awards

29.
The County reserves the right to reject the bid of any Bidder who has failed to satisfactorily perform any obligations to the County.

30.
The County reserves the right to reject all bids, if determines that such rejection is in the best interests of the County.

31.
If this bid is subject to the "Steel Procurement Act", 1978, March 3, P.L. No. 3 : 1, 73 P.S. :1881, et seq., a certificate of such must be included.

32.
Please submit OSHA Material Safety Data Sheet for any product containing hazardous substances to Washington County.

33.
All bids are to be submitted in ink or typewritten.  Sealed Bids will be received only between the hours of 9:00 A.M. and 4:30 P.M. at the Washington County Controller’s Office, 100 West Beau Street, Ste 403, Washington PA 15301.  Proposals delivered to an address other than as specified, will not be considered.  Washington County will not accept responsibility for proposal or bid response being delivered by third party carriers. 

34.
Unless stated otherwise, all items requiring delivery are to be delivered inside county building as designated by the Washington County Purchasing Agent.  All prices must include inside delivery.  The county will not pay for delivery charges.

35.
In the event prompt delivery is not made, the contractor and/or  his surety will be held responsible for the difference in costs of materials purchased elsewhere over that specified in the contract.

36.
Washington County will have no financial obligations to any vendor for deliveries that do not meet our specifications.  If item or items are not picked up within thirty (30) days of delivery, Washington County will dispose of them.


37.     
No interpretation of the meaning of the plans, specifications, or other prebid documents will be made to the bidder orally.  Every request for such interpretation should be in writing addressed to Washington County Purchasing Office, 100 West Beau St. Suite 402, Washington PA 15301.  To be considered the request must be received at least 10 days prior to the date fixed for opening of the bid.

38
Pursuant to Act 142, Senate Bill 1154, Effective February 20, 2001:

The contract shall be awarded, or all bids shall be rejected, within thirty days of the opening of the bids, except for bids subject to 62 Pa.C.S. (relating to procurement).  Thirty-day extensions of the date for the award may be made by mutual written consent of the commissioners and any bidder who wishes to remain under consideration for award.  The commissioners shall excuse from consideration any bidder not wishing to agree to a request for extension of the date for the award and shall release such bidder from any bid bond or similar bid security furnished under subsection (f).

39.
     Pursuant to Act 142, Senate Bill 1154, Effective February 20, 2001:

The commissioners may require that any bids advertised be accompanied by cash, by a certified check, cashiers check, bank good faith check or other irrevocable letter of credit in a reasonable amount drawn upon a bank authorized to do business in this Commonwealth, or by a bond with corporate surety in a reasonable amount.   Whenever it is required that a bid be accompanied by cash, certified check, cashier’s check, bank good faith check or other irrevocable letter of credit or bond, no bid shall be considered unless so accompanied.

40.
Bid results are available for review by all vendors.  Appointments to review bids are encouraged.  Due to the time involved and the volume of bids processed bid tabulations are not mailed or read over the phone.  The bid tabulation sheets are posted on the Washington County web site for thirty (30) days after bid award.  Web site address:   www.co.washington.pa.us
NONDISCRIMINATION CLAUSEtc "NONDISCRIMINATION CLAUSE"
During the term of this contract, Contractor agrees as follows:

1.
Contractor shall not discriminate against any employee, applicant for employment, independent contractor, or any other person because of race, color, religious creed, handicap, ancestry, national origin, age, or sex.  Contractor shall take affirmative action to ensure that applicants are employed, and that employees or agents are treated during employment, without regard to their race, color, religious creed, handicap, ancestry, national origin, age, or sex.  Such affirmative action shall include, but is not limited to: employment, upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination, rates of pay or other forms of compensation, and selection for training.  Contractor shall post in conspicuous places, available to employees, agents, applicants for employment, and other persons, a notice to be provided by the contracting agency setting forth the provisions of this nondiscrimination clause.

2.     Contractor shall, in advertisements or requests for employment, placed by it or on its behalf, state that all qualified applicants will receive consideration for employment without regard to race, color, religious creed, handicap, ancestry, national origin, age, or sex.

3.     Contractor shall send each labor union or workers’ representative with which it has a collective bargaining agreement or other contract or understanding, a notice advising said labor union or workers’ representative of its commitment to this nondiscrimination clause.  Similar notice shall be sent to every other source or recruitment regularly utilized by Contractor.

4.     It shall be no defense to a finding of noncompliance with this nondiscrimination clause that Contractor had delegated some of its employment practices to any union, training program, or other source of recruitment which prevents it from meeting its obligations.  However, if the evidence indicates that the Contractor was not on notice of the third-party discrimination or made a good faith effort to correct it, such factor shall be considered in mitigation in determining appropriate sanctions.

5. Where the practices of a union or any training program or other source of recruitment will result in the exclusion of minority group persons, so that Contractor will be unable to meet its obligations under this nondiscrimination clause, Contractor shall then employ and fill vacancies through other nondiscriminatory employment procedures.

6. Contractor shall comply with all state and federal laws prohibiting discrimination in hiring or employment opportunities.  In the event of Contractor’s noncompliance with the nondiscrimination clause of this contract or with any such laws, this contract may be terminated or suspended, in whole or in part, and Contractor may be declared temporarily ineligible for further Commonwealth contracts, and other sanctions may be imposed and remedies invoked.

7.     Contractor shall furnish all necessary employment documents and records  to, and permit access to its books, records, and accounts by the contracting agency for purposes of investigation to ascertain compliance with the provisions of this clause.  If Contractor does not possess documents or records reflecting the necessary information requested, it shall furnish such information on reporting forms supplied by the contracting agency.

8.    
Contractor shall actively recruit minority and women subcontractors or  subcontractors with substantial minority representation among their  employees.

9.     Contractor shall include the provisions of this nondiscrimination clause in every subcontract, so that such provisions will be binding upon each Subcontractor.

10.   Contractor obligations under this clause are limited to the Contractor’s  facilities within Pennsylvania or, where the contract is for purchase of goods manufactured outside of Pennsylvania, the facilities at which such goods are actually produced.


ANTI-COLLUSION AFFIDAVIT

WASHINGTON COUNTY, PA

The undersigned deponent, deposes and says that he is the ____________________________  of the bidder; that he is authorized to make this statement on behalf of the bidder, and he hereby certifies on behalf of the bidder that:

(1) The price(s) and amount of this bid have been arrived at independently and without  consultation, communication or agreement for the purpose of restricting Competition with any other contractor, bidder or potential bidder.

  (2)  Neither the price(s) nor the amount of this bid, and neither the approximate price(s) nor approximate amount of this bid, have been disclosed to any other firm or person who is a bidder or potential bidder, and they will not be disclosed before bid opening.

  (3)
No attempt has been made or will be made to solicit, cause or induce any firm or person to refrain from bidding on this project, or submit a bid higher than this bid, or to submit any intentionally high or noncompetitive bid or other form of complementary bid.

  (4)     The bid submitted by the bidder is made in good faith and not pursuant to any 

agreement or discussion with, or inducement from, any firm or person to submit a 
complementary or other noncompetitive bid.

(5)
The bidder has not offered or entered into a subcontract or agreement regarding the purchase of materials or services from any firm or person, or offered, promised or paid cash or anything of value to any firm or person, whether in connection with this or any other project, in consideration for an agreement or promise by any firm or person to refrain from bidding or to submit a complementary bid on this project.

(6)
The bidder has not accepted or been promised any subcontract or agreement regarding the sale of materials or services to any firm or person, and has not been promised or paid cash or anything of value by any firm or person, whether in connection with this or any other project, in consideration for my firm’s submitting a complementary bid, or agreeing to do so, on this project.

 (7)
I have made a diligent inquiry of all members, officers, employees, and agents of the bidder with responsibilities relating to the preparation, approval or submission of my firm’s bid on this project and have been advised by each of them that he or she has not participated in any communication, consultation, discussion, agreement, collusion, act or other inconsistent with any of the statements and representations made in this Statement.

(8)
No attempt has been made to take any action in restraint of free competitive bidding in connection with the bid.

(9)
It is understood that if any incidents resulting in conviction or being found liable are, set forth in (10) below, the Pennsylvania Anti Bid Act, 73 P.S. 1611 et seq. provides that it does not prohibit a governmental agency from accepting a bid from or awarding a contract to that person, but may be a ground for administrative suspension or debarment at the discretion of a government agency under rules and regulations of that agency (language omitted).


(10)
_____________________________ its affiliates,



(NAME OF BIDDER)


                            


Subsidiaries, officers, directors and employees are not aware that they are currently under

investigation by any governmental agency and have not in the last three years been convicted or found liable for any act prohibited by State or Federal law in any jurisdiction, involving conspiracy or collusion with respect to bidding on any public contract, except as follows:

I hereby state that ___________________________________________






(BIDDER) 

understands and acknowledges that the above representations are material and important, and will be relied on by Washington County, Pennsylvania in awarding the contract(s) for which this bid is submitted.  I understand that any misstatement in this affidavit is and shall be treated as fraudulent concealment from the Washington County, Pennsylvania of the true facts relating to the submission of  bids for this contract.

____________________________________









  (BIDDER)








   By:____________________________________

Sworn to and subscribed before me the undersigned notary public this


______________ day of __________, 20_____.

_______________________________________



(NOTARY PUBLIC)




 



My Commission Expires:

REQUIREMENTS FOR VENDORS DOING BUSINESS WITH WASHINGTON COUNTY
The awarded vendor must furnish and keep in full force, during the term of this contract, the following insurances:

Unless waived by the County in writing, Contractor shall obtain insurance of the types and in the amounts described below:

(1)  Commercial General and Umbrella Liability Insurance. 

(a)   Contractor shall maintain Commercial General Liability (CGL) and, if necessary, Commercial Umbrella Insurance with a limit of not less than $1,000,000 each occurrence unless specified on addendum XXX.  If such CGL insurance obtains a general aggregate limit, it shall apply separately to this location or project.   CGL insurance shall be written on ISO occurrence form (or substitute form providing equivalent coverage). County of Washington shall be included as an insured under the CGL, using ISO additional insured endorsement CG2026 or a substitute providing equivalent coverage, and under the Commercial Umbrella, if any.  This insurance shall apply as primary insurance with respect to any other insurance or self-insurance programs afforded to County of Washington.  There shall be no endorsement or modification of the CGL policy which limits coverage for liability arising from claims based on sexual abuse or molestation.  If such an endorsement has been added to the Contractor’s CGL insurance, Contractor shall be required to obtain separate insurance coverage for claims based on sexual abuse or molestation.

 (2)  Business Automobile and Umbrella Liability Insurance. 

(a)  Contractor shall maintain Business Automobile Liability, and if necessary, Commercial Umbrella Liability insurance with a limit of not less than $1,000,000 each accident.  Such insurance shall cover liability arising out of any automobile, including owned, hired and non-owned automobiles.  Business automobile coverage shall be written on ISO form CA0001 or a substitute form providing equivalent liability coverage.  If necessary, the policy shall be endorsed to provide Contractual Liability coverage equivalent to that provided in the 1990 and later editions of CA0001.  

(3)  Workers Compensation Insurance. 

Contractor shall maintain Workers Compensation and Employers Liability Insurance.  

(a)  The Employers Liability and/or Umbrella Liability limits shall not be less than $100,000 each accident for bodily injury by accident, $100,000 each employee for bodily injury by disease, $500,000 policy limit for bodily injury by disease.

(4)  Insurance Requirements for all Policies.
Contractor waives all rights against County of Washington and its agents, officers, directors, and employees for recovery of damages to the extent these damages are covered by the Commercial General Liability, Automobile Liability, or Umbrella Liability Insurance maintained pursuant to previous paragraph of this agreement.  


(b)   By requiring insurance herein, County of Washington does not represent that  coverage and limits will necessarily be adequate to protect contractor, and such 



      coverage and limits shall not be deemed as a limitation on Contractor's Liability under the                     

      indemnities granted to County of Washington in this contract.

(c)  If Contractor's Liability does not contain the standard ISO separation of insured’s provision, or a substantially similar clause, they shall be endorsed to provide Cross-Liability coverage.  

(d)  Prior to the commencement of terms of this contract, contractor shall furnish County of Washington with a certificate of insurance, executed by a duly authorized representative of each insurer, showing compliance with the insurance requirements set forth above. 

(e)  All certificates of insurance shall provide for 30 days' written notice to County of Washington prior to the cancellation or material change of any insurance referred to therein.  

(f)  Failure of County of Washington to demand such certificate or other evidence of full compliance with these insurance requirements or failure of County of Washington to identify a deficiency from evidence that is provided shall not be construed as a waiver of contractor's obligation to maintain such insurance.  

(g)  Failure to maintain the required insurance may result in termination of this contract or other punitive measures, such as withholding payments or denying access to the premises at County of Washington's option.

(h) The contractor must agree to hold harmless and indemnify Washington County and its officials from and against any and all liability arising out of any action, claimed demand, suit, or cause of action which may be made or asserted against the County of Washington and its officials by reason of any acts of the agency, or its performance of the services contemplated by this contract.  The contractor insurance policy including: Commercial General Liability, Automobile Liability, or Umbrella Liability Insurance must be endorsed to include the County of Washington as additional insured.

(i)Certificates of Insurance must be delivered to Washington County within five (5) days after the award evidencing these coverages.

(j)  Insurance as required in the foregoing paragraphs shall be placed with an insurer 
acceptable to the County with a Best Rating of A- or better.

Contractor:

By:_____________________________

Printed Name: ___________________

Title:___________________________
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