Request for Proposal
                                                   Building Permit Software 


[image: image1.png]B Vhnwood




​​​​​​​​​​​
Request for Proposal
RFP # 1690 for 

Building Permit Software
                                                      ​​​​​​​​​​​​​​​​
Date issued:  April 21, 2008
1.
INTRODUCTION

1(A) Background

The City of Lynnwood is located in South Snohomish County approximately 15 miles north of Seattle and 12 miles south of Everett.  Lynnwood serves as the primary business center of south Snohomish County.  The City of Lynnwood has a population of 35,230 and encompasses almost eight miles in Snohomish County.  A mayor-council form of government administers the City with seven elected Council members and an elected Mayor.  The City’s approximately 370 regular full-time employees and 135 part-time employees provide an array of services including police, fire protection, emergency medical services, water distribution, sewage collection and treatment, street construction and maintenance, and parks and recreational facilities including a pool, a senior center, and a golf course.  The City also has a Municipal Court and a jail facility that provide services locally and to other governmental agencies.   

Elected Officials:
	Mayor
	Don Gough

	Council Members
	Loren Simmonds, President

Ted Hikel
Ruth Ross

Jim Smith
Mark Smith

Lisa Utter
Stephanie Wright



The Mayor directs all City operations.  The City’s address is 19100 44th Avenue West, P.O. Box 5008, Lynnwood WA  98046-5008.

The City has ten central departments:  Fire; Police; Human Resources; Public Works; Municipal Court; Economic Development; Administrative Services; Parks, Recreation and Cultural Arts; Community Development and Community Affairs.

For more information about the City of Lynnwood, visit http://www.ci.lynnwood.wa.us.
1(B) RFP Purpose and Scope Summary 
The City of Lynnwood is requesting proposals for the upgrade or replacement of the City’s Building Permit/Land Management System. The City requires that the new system to be current technology and take advantage of the advances in technology that have occurred over the past years. In summary, the system should meet or exceed, the functional requirements listed below. The system should be scalable and be able to grow with the City, including being capable of accommodating the significant growth scenario that could result from the annexation described above (see Introduction/Background).  The system shall provide multiple methods of interacting with the system including, as an example, remote, wireless access.


The system will be able to provide interaction capabilities to both staff and customers, and will smoothly integrate with existing City ERP systems. The City, in requesting this type of system, wishes to take advantage of the benefits that a new Building Permits and Land Management System will bring to the City. Each responder will include in their response the benefits that their proposed solution will return to the City including, but not limited to:

 
i)
the costs savings of the new system, 

ii)
the increased efficiencies that staff will realize; and

iii)
the benefits afforded to staff and citizens available through their system.


The successful respondent for this contract will be the sole authority and responsible party for this installation. The City requires the establishment of a relationship that provides a single point of contact for all support necessary for the project. If the vendor utilizes any subcontractors for any part of the system architecture, design, planning, installation or support it should be understood that the successful respondent will be the sole responsible party for all activities.


It is the intent of this Request for Proposal that the responder shall provide a complete, end to end solution for the installation. The vendor shall provide all design, planning, system architecture, installation, business process analysis, training and post installation support for the project. City of Lynnwood staff will act in oversight and advisory positions only.


The vendor is also expected to provide a comprehensive training plan for all impacted employees. It is expected that the City IS staff will require technical training at various levels and that line staff will require training on the new systems. IS staff will work with the vendor to develop a training plan that achieves these objectives.

The vendor is expected to plan and conduct the installation of the project with minimal impact to daily operations of the City and minimal impact to City staff. City IS staff will work closely with the vendor to create a working project plan that will achieve these goals.

1(C) RFP Cover Sheet
CITY OF LYNNWOOD

RFP No. 1690
Building Permit Software
Response Cover Sheet
	
	Yes    No

	Has your company operated at least 1 year without interruption?  
	(      (

	Has an owner of your company been convicted of a crime within the past 10 years? 
	(      (

	Does any employee or official of the City have any financial or other interest in your firm?  
	(      (

	If selected, do you agree to execute a contract essentially the same in form as the sample contract attached as Section 7?
	(      (

	Does your company maintain insurance in amounts specified by City contract? (if no, this does not necessarily eliminate vendor from submittal):
	(      (

	   If no, describe differences:
	

	Are there any claims pending against this insurance policy?   
	(      (

	   If yes, describe
	

	Does your company maintain Professional Liability Insurance?
	(      (

	Has your company been in bankruptcy, reorganization or receivership in the last five years?
	(      (

	Has your company been disqualified by any public agency from participation in public contracts?  
	(      (

	Is your company licensed to do business in the State of Washington?  
	(      (


Undersigned acknowledges that addenda _____ through _____ have been taken into account as part of this requirement.

The undersigned hereby accepts the terms and conditions as set forth herein.  The undersigned hereby accepts the terms and conditions as set forth herein.  This page must be signed and dated by the vendor’s representative who is  legally authorized to contractually bind the vendor.

.
	FULL LEGAL NAME OF COMPANY
	
	
	

	TYPE OF BUSINESS
	(  Corporation           (  Partnership (general)          
(  Partnership (limited) 

(  Sole Proprietorship        (  Limited Liability Company

	ADDRESS
	
	
	

	CITY/STATE/ZIP
	
	
	

	EMAIL ADDRESS:
	

	PHONE
	
	FAX
	

	NAME (PLEASE PRINT)
	
	TITLE
	

	SIGNED
	
	DATE
	

	Lynnwood business license
	
	


1(D) RFP No Response Form
CITY OF LYNNWOOD

RFP No. 1690
Building Permit Software
No Bid Form

Dear Prospective Vendor:

If you decide not to submit a response to this RFP, we would very much appreciate your completing and returning this form for our records.

Reason for not submitting a bid in response to this solicitation:

















______
	FULL LEGAL NAME OF COMPANY
	
	
	

	ADDRESS
	
	
	

	CITY/STATE/ZIP
	
	
	

	EMAIL ADDRESS:
	

	PHONE
	
	FAX
	

	NAME(PLEASE PRINT)
	
	TITLE
	

	SIGNED
	
	DATE
	


Thank you for your assistance.  Please mail or fax this document to:

City of Lynnwood

Purchasing Division

Attn:  Candice Henderson
PO Box 5008

Lynnwood, WA 98046-5008

Fax:  (425) 778-5632

2.   RFP instructions and information

2(A) RFP Timeline
	Day/Date
	Description

	April 21, 2008
	Advertisement announcing RFP placed in Everett Herald and Daily Journal of Commerce.  Announcement of RFP placed on City of Lynnwood website.

	April 28, 2008 
by 12:00 p.m.
	 Vendors’ written questions due to the RFP contact (Section 2C) using the format in Section 6.

	May 2, 2008
	 ANSWERS to vendors’ written questions due from the City. 

	May 15, 2008 
by
2:00 p.m.
	RFP responses due at 19100 44th Avenue West, Lynnwood, WA  98036.

	May 23, 2008
	Vendors’ responses will be analyzed and scored by the evaluation team.  The total score will factor heavily into the City’s decision as to which vendors will be considered finalists.

	May 28, 2008
	A decision is made as to which vendors will be finalists.  All vendors will be notified of the City’s decision.

	May 29, 2008
	Finalists’ references may be contacted at the City of Lynnwood’s discretion.

	Week of 
June 9, 2008
	(Optional) Finalist vendor presentations and demonstrations at the City of Lynnwood and/or site visits.

	June 17, 2008
	Award to apparent successful vendor is made subject to successful negotiation of terms and conditions. Notice of award to apparent successful vendor posted on website.  

	June 19, 2008
	Contract negotiations begin.

	August 29, 2008
	Development, implementation plans begun.


2(B) Selection and Evaluation Team  
	Mayor and City Council
	Stakeholders

	Paul Haugen
	Team Leader

	David Osaki
	Team Member

	Tom Leidholdt

	Team Member

	Leroy McNulty
	Team Member

	Vicki Heilman
	Team Member

	Jeff Elekes
	Team Member

	Janie Watkins
	Team Member

	Marty Manegold
	Team Member

	Candice Henderson    
	Team Member /           RFP Contact


2(C) RFP Contact
	Candice Henderson
	Buyer
	19100  44th Avenue West

Lynwood, WA  98036

PO Box 5008

Lynnwood, WA  98046-5008

Email:  chenderson@ci.lynnwood.wa.us
Phone:  425.670.5166
Fax:      425.778.5632


2(D) RFP Evaluation Criteria   
An evaluation team composed of the members of the Selection and Evaluation Team listed in Section 2(B) and others will evaluate the RFP responses received from each vendor. Prior to the selection of the award to the apparent successful vendor, the City of Lynnwood reserves the right to conduct on-site visits of any vendors’ facilities and/or require any vendor to participate in a presentation to the evaluation team (and others) of the items contained in the RFP response and any other items deemed appropriate by the City of Lynnwood.
If an award is made as a result of this RFP, it shall be awarded to the vendor whose proposal is most advantageous to the City with price and other factors including, but not limited to, Responses to the RFP questions; demonstrated technical ability and expertise; financial stability; reference calls and/or recommendations; memberships, licenses, ISO Certifications or any other applicable membership or certifications; presentations to the City evaluation team and others (if applicable); on-site visits at vendor’s site (if applicable), product samples which the City may, at its discretion, request as part of the RFP process; any additional criteria deemed appropriate by the City which would lend itself to establishing the Service Provider’s viability to perform the work as outlined in this RFP.
When determining whether a vendor is responsible, or when evaluating a vendor’s proposal, the following factors will be considered, any one of which will suffice to determine if a vendor is either not a responsible vendor or if the vendor’s proposal is not the most advantageous to the City:

1. The ability, capacity and skill of the vendor to perform the contract or provide the service required.

2. The character, integrity, reputation, judgment, experience and efficiency of the vendor.

3. Whether the vendor can perform the contract within the time specified

4. The quality of performance of previous public and private contracts or services, including, but not limited to, the vendor’s failure to perform satisfactorily or complete any written contract. The City’s termination for default of a previous contract with a vendor shall be deemed to be such a failure.

5. The previous and existing compliance by the vendor with laws relating to the contract or services.

6. Evidence of collusion with any other vendor, in which case colluding vendors will be restricted from submitting further bids on the subject project or future tenders.

7. The vendor is not qualified for the work or to the full extent of the RFP.

8. There is uncompleted work with the City or others, or an outstanding dispute   on a previous or current contract that might hinder, negatively affect or prevent the prompt completion of the work bid upon.

9. The vendor failed to settle bills for labor or materials on past or current public or private contracts.

10. The vendor has been convicted of a crime arising from a previous public contract, excepting convictions that have been pardoned, expunged, or annulled.

11. The vendor has been convicted of a crime of moral turpitude or any felony, excepting convictions that have been pardoned, expunged or annulled, whether in this state, in any other state, by the United States, or in a foreign country, province or municipality.  Vendors shall affirmatively disclose to the City all such convictions, especially of management personnel or the vendor as an entity, prior to notice of award or execution of a contract, whichever comes first.  Failure to make such affirmative disclosure shall be grounds, in the City’s sole option and discretion, for termination for default subsequent to award or execution of the contract. 

12. More likely than not, the vendor will be unable, financially or otherwise,           to perform the work.

13. At the time of RFP opening, the vendor is not authorized to do business in Washington State, is not registered as a contractor in Washington, or otherwise lacks a necessary license, registration or permit.

14. Such other information as may be secured having a bearing on the decision to award the contract.

15. Any other reason deemed proper by the City.

2(E) Notices and Response Criteria   
2(E)1  Good Faith  

This RFP has been compiled in good faith.  The information contained within is selective and subject to the City’s updating, expansion, revision and amendment.  
2(E)2   Right to Cancel  
The City reserves the right to change any aspect of, terminate, or delay this RFP, the RFP process and/or the program which is outlined within this RFP at any time, and notice shall be given in a timely manner thereafter.
2(E)3  Not an Award  
Recipients of this RFP are advised that nothing stated herein, or any part thereof, or any communication during the evaluation and selection process, shall be construed as constituting, offering or awarding a contract, representation or agreement of any kind between the City and any other party, save for a formal written contract, properly executed by both parties.

2(E)4  Property of the City  
Responses to this RFP will become the property of the City, and will form the basis of negotiations of an agreement between THE CITY and the apparent successful vendor.  

2(E)5  City not Liable for Costs  
The City is not liable and will not be responsible for any costs incurred by any vendor(s) for the preparation and delivery of the RFP responses, nor will the City be liable for any costs incurred prior to the execution of an agreement, including but not limited to, presentations by RFP finalists to the City.           
2(E)6  City’s Expectations  
During the review of this document, please note the City’s emphasis on the expectations, qualities, and requirements necessary to be positioned as an RFP finalist and successful vendor.  
2(E)7  Waiver of Minor Administrative Irregularities

The City reserves the right, at its sole discretion, to waive minor administrative regularities contained in any proposal.

2(E)8  Single Response

A single response to the RFP may be deemed a failure of competition, and in the best interest of the City, the RFP may be cancelled.

2(E)9   Proposal Rejection; No Obligation to Buy
The City reserves the right to reject any or all proposals at any time without penalty. The City reserves the right to refrain from contracting with any vendor. The release of this RFP does not compel the City to purchase.  The City may elect to proceed further with this project by interviewing firm(s) well –suited to this project, conducting site visits or proceeding with an award.

2(E)10 Withdrawal of Proposals
Vendors may withdraw a proposal that has been submitted at any time up to the proposal closing date and time.  To accomplish this, a written request signed by an authorized representative of the vendor must be submitted to the RFP Contact.  The vendor may submit another proposal at any time up to the proposal closing date and time.

2(E)11  Non‑Endorsement
As a result of the selection of a vendor to supply products and/or services toe City is neither endorsing nor suggesting that the vendor's product is the best or only solution.  The vendor agrees to make no reference to the City in any literature, promotional material, brochures, sales presentation or the like without the express written consent of the City.
2(E)12  Proprietary Proposal Material

Any information contained in the proposal that is proprietary must be clearly designated.  Marking the entire proposal as proprietary will be neither accepted nor honored.  If a request is made to view a vendor’s proposal,  the City will comply according to the Open Public Records Act, chapter 42.17 RCW.  If any information is marked as proprietary in the proposal, such information will not be made available until the affected vendor has been given an opportunity to seek a court injunction against the requested disclosure. 
2(E)13  Errors in Proposal

The City will not be liable for any errors in vendor proposals.  Vendors will not be allowed to alter proposal documents after the deadline for proposal submission.

The City reserves the right to make corrections or amendments due to errors identified in proposals by the City or the vendor.  This type of correction or amendment will only be allowed for such errors as typing, transposition or any other obvious error. Vendors are liable for all errors or omissions contained in their proposals.

If, after the opening and tabulation of proposals, a vendor claims error and requests to be relieved of award, s/he will be required to promptly present certified work sheets.  The RFP contact will review the work sheets and if the RFP Contact is convinced, by clear and convincing evidence, that an honest, mathematically excusable error or critical omission of costs has been made, the vendor may be relieved his/her proposal.  

After opening and reading proposals, the City will check them for correctness of extensions of the prices per unit and the total price.  If a discrepancy exists between a price per unit and the extended amount of any proposal item, the price per unit will control.  The City will use the total of extensions, corrected where necessary.
2(E)14  Bid Bond
A bid bond is not required.
2(E)15  Performance Bond

A performance bond is not required.
2(E)16  Response Information
Information regarding this Request for Proposals, including any addenda, is available at www.ci.lynnwood.wa.us (see Purchasing, or contact Candice Henderson at (425) 670.5166 or e-mail chenderson@ci.lynnwood.wa.us).  

2(F) Non-Collusion Certification

City of Lynnwood

RFP No. 1690
Building Permit Software
NON-COLLUSION CERTIFICATION

I certify that this proposal is made without prior understanding, agreement, or connection with any corporation, firm, or person submitting an offer for this bid/quote, and is in all respects fair and without collusion or fraud.

The below signed vendor has not divulged to nor discussed or compared his/her proposal with other vendors and has not colluded with any other vendor or parties to proposal whatsoever.  Note:  No premiums, rebates or gratuities to any employee or agent are permitted either with, prior to, or after any delivery of materials and/or services.  Any such violation will result in the cancellation of any resultant contract and/or return of material as applicable.

Company Name:








______
Mailing Address:











City-State-Zip:









_____
Date:






Authorized Signature:




______________________________
(written)

Authorized Signature:





________________________

(typed/printed)

Title: ​​​​​​​​​​​​​​​___________________________________________________________________

3. SCOPE OF SERVICES
3(A) Functional and Technical Requirement Matrix
Below are the basic functional requirements required in the new Building Permits/Land Management System. These requirements should be viewed as the minimum requirements. Respondents are encouraged to provide further capabilities of their system, and to access their best practices historical information to bring added value to the project. Additional provided functionality will be scored as bonus points during the evaluation process.

	
	Requirement
	Fully Meets
	Does Not Meet
	Addt’l Cost to Meet

	1.0
	The proposed system must be real property-based.
	
	
	

	2.0
	The proposed system must be a native Microsoft .NET application;

 **The vendor MUST PROVIDE DOCUMENTATION FOR AT LEAST (3) JURISDICTIONS CURRENTLY USING THE PROPOSED .NET Application.
	
	
	

	3.0
	The proposed system must support / utilize Microsoft SQL Server 2000 and 2005 . The vendor must also provide migration plans for SQL 2008 along with added functionality from the new database.;  FILE BASED DATABASES WILL NOT BE ACCEPTED (i.e. Microsoft ACCESS)
	
	
	

	4.0
	The proposed system must support Microsoft Windows XP, Tablet PC and Vista
	
	
	

	5.0
	The proposed system must be a “smart client” solution.
	
	
	

	6.0
	The proposed system must provide user-defined security, differential rights distribution, role designation, and user options.
	
	
	

	7.0
	The proposed system must utilize and support Crystal Reports Technology and other Report writing support applications such as Microsoft SQL Reporter
	
	
	

	8.0
	The proposed system must be table-driven.
	
	
	

	9.0
	The proposed system must allow for users to open and use several windows/functions at one time.
	
	
	

	10.0
	The proposed system must provide detailed audit trails / reports for user activity.
	
	
	

	11.0
	The proposed system must allow for default values to be defined, where applicable (i.e., City, State, Zip). The proposed system should be able to use standard abbreviations that are not case-sensitive
	
	
	

	12.0
	The proposed system will not be case-sensitive in any area.
	
	
	

	13.0
	The proposed system will be browser-enabled to allow deployment of application over the internet.
	
	
	

	14.0
	The proposed system must allow citizens / contractors to perform ALL OF THE FOLLOWING: Apply for permits, schedule inspections, check plan review statuses, and report ordinance violations via internet.
	
	
	

	15.0
	The proposed system must support internal notifications and alerts notifying users of various activities (i.e. expiring permits, requested inspections, ordinance complaints.). In addition, the system should be able to generate a first letter informing a customer that a permit is about to expire and a second letter information the customer that the permit has expired will need to another application submitted.
	
	
	

	16.0
	The proposed system must integrate with Microsoft Office Suite for mail merging, inspection scheduling, etc.)
	
	
	

	17.0
	The proposed system must integrate with ESRI .shp files and/or ArcSDE.
	
	
	

	18.0
	The proposed system must support inspection route planning.
	
	
	

	19.0
	The proposed system must provide NATIVE (NO 3rd PARTY VENDORS) IVR functionality for automating inspection scheduling, status inquiries, etc. via toll – free phone lines.
	
	
	

	20.0
	The proposed system must provide automated inspection results call-backs via IVR.
	
	
	

	21.0
	The proposed system must support attachment / image cataloguing regardless of format for permits, inspections, plans, compliance cases, parcels, etc. and MUST STORE ATTACHMENTS IN THE DATABASE WITH A UNIQUE IDENTIFIER.
	
	
	

	22.0
	The proposed system must support internal document exporting capabilities for exporting reports to .pdf, .doc., .rtf, .xls and the new Office 2007 formats, docx, xlsx
	
	
	

	23.0
	The proposed system must support internal merging functionality for generating mass mailings/reports/notification letters.
	
	
	

	24.0
	The proposed system must support transactions of type(s): cash, check, credit card, money order and generate associated receipts, invoices, etc.
	
	
	

	25.0
	The proposed system must support automatic fee calculations and invoice generation.  Fee configurations that must be supported include: fixed, percentage based, calculated, adjustable.
	
	
	

	26.0
	The proposed system must support individual fee payments for unique invoice fees and support fee adjustments and refunds. The system should also be able to accept partial payments.
	
	
	

	27.0
	The proposed system must support comprehensive GL / Charge Code Tracking for individual fees within individual item types (permits, licenses, plans, etc.)
	
	
	

	28.0
	The proposed system should be able to accept Plan Review fees and should be capable of figuring added fees independently of existing fees that have been paid.
	
	
	

	29.0
	The proposed system must support contractor multiple invoice management / payment.
	
	
	

	30.0
	The proposed system must produce detailed financial / audit reports for reconciling deposits, reporting GL information, etc.
	
	
	

	31.0
	The proposed system must include yearly upgrades and service packs at no additional customization charge.
	
	
	

	32.0
	The vendor must include unlimited phone, email, and desktop streaming support.
	
	
	

	33.0
	ON-SITE Training must be quoted to include: 

· Administrative Training

· Clerical Training

· Inspector Training
· End User Training
	
	
	

	34.0
	The vendor MUST include On-Site Departmental Analysis / Workflow Development for the project.
	
	
	

	35.0
	Detailed Training Manuals will be provided to end users upon project completion

	
	
	

	36.0
	System should provide a wireless module for field inspections and connections.
	
	
	

	Planning / Zoning Functional Requirements

	1.0
	Supports Unlimited Plan Types (Commercial, Industrial, Residential, Subdivision, etc) and Projects Types
	
	
	

	2.0
	Supports User-Defined Plan Types & Identifiers & Auto Generated Case #’s
	
	
	

	3.0
	Supports User-Defined Unique Fields & Rule / Condition Enforcement
	
	
	

	4.0
	Supports User-Defined Status Designation
	
	
	

	5.0
	Supports User-Defined Workflow Management
	
	
	

	6.0
	Supports Unlimited Submittal & Review Types by User & Department
	
	
	

	7.0
	Supports User-Defined (unlimited) Corrective Actions
	
	
	

	8.0
	Maintains Parent / Child Relationship for Plan Applications & Subsequent Permit Issuance
	
	
	

	9.0
	Supports Multiple Parcels & Addresses (unlimited) for each plan case
	
	
	

	10.0
	 Supports Multiple Entities (unlimited) for each plan case (i.e. applicants, owners, designers, engineers, contractors, etc.)
	
	
	

	11.0
	Supports Comprehensive History Tracking / Audit Trail by User, Date, and Time Stamp
	
	
	

	12.0
	Supports Plan Case Required Inspections / User – Defined
	
	
	

	13.0
	Supports Unique Plan Case Reports & Letters with user-defined parameters
	
	
	

	14.0
	Supports Automatic Invoice Creation
	
	
	

	15.0
	Supports Automatic Receipt Generation
	
	
	

	16.0
	Supports Automatic Fee Calculation (must support fixed, percentage, calculated, adjustable fee configurations)
	
	
	

	17.0
	Supports Fee Group Assignment
	
	
	

	18.0
	Supports Comprehensive Contractor License & Activity Management
	
	
	

	19.0
	Support User-defined Queries and Searching Parameters
	
	
	

	20.0
	Seamless Integration with other modules in the Suite
	
	
	

	21.0
	Offers Custom Reports & Letters
	
	
	

	Permit Management Functional Requirements

	1.0
	Supports Unlimited Permit Types (Commercial, Industrial, Residential, HVAC, Storm water etc) and Project Types
	
	
	

	2.0
	Supports User-Defined Permit Types & Identifiers & Auto-Generated Permit #’s
	
	
	

	3.0
	Supports User-Defined Unique Fields & Rule / Condition Enforcement
	
	
	

	4.0
	Supports User-Defined Status Designation
	
	
	

	5.0
	Supports User-Defined Work Class Designation and Fee Calculations
	
	
	

	6.0
	Supports Unlimited Required Inspections for each Permit / Work Class. The system should provide for scheduling multiple inspections to the same site.
	
	
	

	7.0
	Supports Inspection Work Flow Order Enforcement. Provides for user defined workflows
	
	
	

	8.0
	Supports C/O issuance Contingencies (based on inspection status). C/O should be open to modification, field addition and removal as needed.
	
	
	

	9.0
	Supports Automatic Fee Calculation (must support fixed, percentage, calculated, adjustable fee configurations)
	
	
	

	10.0
	Supports Fee Group Assignment
	
	
	

	11.0
	Supports Group & District Management / Trend Reporting
	
	
	

	12.0
	Supports Default Entities for Projects
	
	
	

	13.0
	Supports Bond Issuance / Tracking. System should also provide for financial guarantee issuance and tracking
	
	
	

	14.0
	Supports Comprehensive History / Audit Tracking by User, Date, and Time stamp
	
	
	

	15.0
	Supports Unique Permit Reports & Letters with user-defined parameters
	
	
	

	16.0
	Supports Automatic Invoice Creation
	
	
	

	17.0
	Supports Automatic Receipt Generation
	
	
	

	18.0
	Supports Contractor License & Activity Management. System should link to State records database.
	
	
	

	19.0
	Supports User – Defined Queries and searching Parameters
	
	
	

	20.0
	Business license information is entered should only entered once and be available to all users of the systems as needed.
	
	
	

	21.0
	Seamless Integration with other modules in the Suite
	
	
	

	22.0
	Offers Custom Reports & Letters
	
	
	

	Code Enforcement Functional Requirements

	1.0
	Supports Unlimited User – defined Case Types (regardless of discipline)
	
	
	

	2.0
	Supports User-defined Activity Types – unlimited
	
	
	

	3.0
	Supports User – Defined Status Types & Auto-Generated Case #’s
	
	
	

	4.0
	Support full code text tracking
	
	
	

	5.0
	Supports Automatic Fine Accruals based on Compliance Deadlines
	
	
	

	6.0
	Supports Automatic Report / Letter Generation based on Activity
	
	
	

	7.0
	Supports Automatic Inspection Generation by Case Type
	
	
	

	8.0
	Supports User-Defined Custom Fields
	
	
	

	9.0
	Supports Comprehensive History & Audit Trail by User, Date, Time stamp
	
	
	

	10.0
	Supports Group / District Tracking
	
	
	

	11.0
	Supports Multiple Violations per Case
	
	
	

	12.0
	Supports Multiple Violators per Case
	
	
	

	13.0
	Supports Multiple Inspections per Case
	
	
	

	14.0
	Supports Automatic Invoice Creation & Fee Calculations
	
	
	

	15.0
	Supports Multiple Hearing Dates per Case
	
	
	

	16.0
	Supports Vehicle / Tag tracking
	
	
	

	17.0
	Monitors habitual violators
	
	
	

	18.0
	Supports User-Defined Case Workflow
	
	
	

	19.0
	Supports Case Manager assignment
	
	
	

	20.0
	Supports User – Defined Queries and searching Parameters
	
	
	

	21.0
	Seamless Integration with other modules in the Suite
	
	
	

	22.0
	Offers Custom Reports and Letters
	
	
	

	License Management Functional Requirements

	1.0
	Supports Unlimited User-defined License Types & Auto-Generated License #’s
	
	
	

	2.0
	Supports Unlimited User-defined Business types
	
	
	

	
	Provides for uniform address input.
	
	
	

	3.0
	Supports Unlimited User-defined Company Types
	
	
	

	4.0
	Supports Unlimited User-defined Business Contacts
	
	
	

	5.0
	Supports Unlimited User-defined Sub-entities (taxi cab vehicles, individual stores, etc.)
	
	
	

	6.0
	User-defined Custom License Fields/ Rule Enforcement
	
	
	

	7.0
	User-defined Custom business Fields / Rule Enforcement
	
	
	

	8.0
	Supports Multiple License Cycle Types
	
	
	

	9.0
	Supports Multiple Fee Types and Calculation Per License Type (fixed, percentage, adjustable, calculated)
	
	
	

	10.0
	Supports Multiple Contacts per Business. System should provide for user friendly report and letter writing. 
	
	
	

	11.0
	Automatic Renewals and fee calculations
	
	
	

	12.0
	Prorate & discount license fees
	
	
	

	13.0
	Supports NAICS and SIC Code designation and fee assignment. System should be self guided Q/A do help users determine correct permit.
	
	
	

	14.0
	Comprehensive GL Account Tracking & Reporting
	
	
	

	15.0
	Comprehensive License History tracking by User, date, time stamp
	
	
	

	16.0
	Supports BATCH late fee assignment, invoice creation, status updates, letter generation
	
	
	

	17.0
	Automatic Invoice and receipt generation
	
	
	

	18.0
	Unlimited Inspection Types per license
	
	
	

	19.0
	Custom Reporting and Letter Creation / Mail Merge Features
	
	
	

	20.0
	Seamless Integration with other modules in the Suite
	
	
	

	Inspections Functional Requirements

	1.0
	Unlimited User-defined Inspection Types & Auto-Generated Inspection #’s
	
	
	

	2.0
	Auto-generated Inspection Checklists / Fail Code Generation
	
	
	

	3.0
	User-defined Inspection Worksheet
	
	
	

	4.0
	Microsoft Office Outlook Integration for Scheduling
	
	
	

	5.0
	Automatic Re-inspection Generation and Fee Calculations
	
	
	

	6.0
	Global Inspections Management (permit, license, code, parcel, address)
	
	
	

	7.0
	BATCH inspection re-assignment, status updates, re-scheduling. The ideal would be for these activities to take place in a unified, single screen environment to lower user navigation requirements.
	
	
	

	8.0
	Seamless Integration with IVR automation
	
	
	

	9.0
	Default Inspector Assignment by Zones
	
	
	

	10.0 
	Mobile Inspection Functionality (MUST SUPPORT STORE & FORWARD TECHNOLOGY)
	
	
	

	11.0
	Individual Inspector workload Management
	
	
	

	12.0
	Customized Individual Worksheets and Reports
	
	
	

	13.0
	Seamless Integration with other modules in Suite
	
	
	

	14.0
	Offers Custom Reports & Letters
	
	
	

	Contractor Management Functional Requirements

	1.0
	Tracks Unique Contactor # & Auto-Generated #’s
	
	
	

	2.0
	Unlimited User-defined Contractor Types
	
	
	

	3.0
	Tracks company and contact info: address, email, phone, fax, etc.
	
	
	

	4.0
	Tracks Primary and Sub contractors
	
	
	

	5.0
	Supports Unlimited Contract License Types per Contractor with associated Expiration Cycles
	
	
	

	6.0
	Internal Flagging for Licensing issues
	
	
	

	7.0
	Comprehensive Activity Tracking (i.e. Permits, Plans, Code Cases, Inspections, etc.) and quick access to this information
	
	
	

	8.0
	Multiple Invoice Management / Individual Fee Payments
	
	
	

	9.0
	Supports Free Form Entry Fields for Comments related to individual contractors
	
	
	

	Parcel Management Functional Requirements

	1.0
	Tracks Parcel Addresses
	
	
	

	2.0
	Tracks Parcel Number
	
	
	

	3.0
	Tracks additional fields such as:  addition, block, lot, township, range, jurisdiction, inspection zone
	
	
	

	4.0
	Unlimited User-defined Custom Parcel Fields
	
	
	

	5.0
	Tax Map #
	
	
	

	6.0
	GIS coordinates
	
	
	

	7.0
	Legal Description of Property
	
	
	

	8.0
	Directions to Property
	
	
	

	9.0
	Parcel Attachments
	
	
	

	10.0
	Property Ownership Tracking (previous and current owners)
	
	
	

	11.0
	Real estate information such as: purchase date, price, sale date, sale price, etc.)
	
	
	

	12.0
	Comprehensive Activity Tracking (i.e. permits, plans, code cases, inspections, ownership changes, etc.)
	
	
	


3(B) Summary of Requirements
The new Building Permits/Land Management system will provide the City with a full suite of building permit creation, tracking, scheduling and management tools. The system should further be remotely accessible for on-site inspections both on-line and off-line. The system will be used by all parties involved in the City’s development review and licensing processes including, but not limited to,  permit coordinators/technicians, plans examiners, building inspectors, Code Enforcement officers, Land Use Planners, Public Works staff, Finance Department staff and Fire Inspection officials. The system will be fully usable for the breadth of the staff working in the system and should integrate with the City’s existing network infrastructure and application portfolio.


This RFP does not specify a manufacturer. The City has determined that this request for proposal shall be manufacturer agnostic.  We require the vendor to evaluate the City’s functional requirements and propose the best solution for the City’s needs regarding the Equipment and Manufacturer Platform.
3(C) Application Portfolio
Financials




GEMS, Harris Computers

Credit Card Processing


Payment Manager, Active Networks

(Note: The City is aware that many Permitting System Applications include their own payment and credit card processing integration. Please provide your company’s solution. The City will determine the best application to use. Your company’s proposal should include both your solution and whatever integration is necessary for the current system)

Tax Tools – Business License

(Note: The City has requested in the functional and technical matrix document, to include integrated business licenses. The City currently uses Tax Tools. The City will evaluate your company’s business license module and determine the best fit for our organization.) 

GIS – ArcSDE Environment


ESRI

Database




Microsoft SQL 2000, 2005

(Note: The City is planning on migrating our database assets to SQL 2008 in late 2009. The proposed system should provide a plan for facilitating that migration.)

E-Mail





Microsoft Exchange 2003

(Note: The City will be migrating to Exchange 2007 in late 2008. The proposed system shall support the use of Exchange 2007.)

Network




Microsoft Windows Server 2003

Desktop




Microsoft Office 2003/2007







Microsoft XP SP2/3

Web Server




Microsoft IIS 6.0

Capital Infrastructure Asset Mgt

Cartegraph
4. 
QUESTIONS  
Please type your responses in the text box underneath each question (the text box will expand to fit any size response).  The parenthetical numbers (letters) are provided as a courtesy so that the Scope of Work paragraph, if applicable, can be referenced.  
4(A) Discuss In Detail Your Training Plan
	


4(B) Single Point of Responsibility/Accountability
The City’s expectation is to have a single point of contact, i.e. a single point of authority and a single contracting entity for this project.  This is of a critical nature for this RFP; a contract will NOT be awarded to a vendor who does not have this single point of accountability.  Indicate below your understanding and compliance with this requirement. 
	


4(C) Not Applicable 
4(D) General Questions
1. Do you meet our business size requirements?  We prefer not to represent more than 30% of any vendor’s total revenue.

	


2. How many years has your company been in business?  How long have you been providing Building Permit Software?  What is your company’s primary line of business?

	


3. Provide a brief overview of your company (furnish your business philosophy, mission statement, management structure, organization chart, etc.).  

	


4. How many employees do you have?  What is the total years’ experience your employees have in this profession; what is the average?

	


5. State the type of ownership of your company.  Give the State and date of your incorporation if applicable.  List headquarters and regional / full-service office locations, and website address.

	


6. Provide the key contact name, title, address, telephone and fax numbers.  Also identify the person(s) authorized to contractually bind the organization.  Provide resumes for owners and key sales personnel.

	


7. Please indicate any industrial organizations to which you belong.

	


8. Please attach your audited annual reports or certified financial statements for the past three (3) years. Include your auditor’s certifying opinion on the financial statements.
	


9. Are you wiling to share these financial reports with us on an ongoing basis to allow us to verify your fiscal stability?

	


10. Please provide credit references to demonstrate your company’s future viability.  Please include your Dun & Bradstreet number (D-U-N-S number).
	


11. Please provide status of any current or pending litigation against your company that might affect your ability to deliver the services that you offer.

	


12. Do you anticipate that your company will be acquired in the foreseeable future?  Is your company planning to acquire any other companies?  If yes, please provide the names of the companies and the nature of the business.

	


13. Provide case histories of at least five (5) companies you have serviced in the last five (5) years

	


14. Include names of three (3) current customers (title and phone numbers) that have had installations similar to that described in this RFP and a letter of recommendation from each.
	


15. Please include reference names of former customers, if any, (title and phone numbers) and the reasons for disengagement of your services.

	


16. What type of insurance coverage do you carry?  Describe the amount of coverage. 

	


17.  Describe any other value-added services your company is capable of providing.

	


4(E) Summary
Explain in one page or less how your solution will differentiate you from other vendors and why we should choose you as our successful vendor.  List the unique features that give your company a competitive edge in the Building Permit Software industry.
5.  PRICING SCHEDULE 
5(A) Software
	Item
	Description
	Quantity
	Unit Price
	Total Price

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	Vendor may add additional lines as needed
	
	
	


5(B) Installation
	Item
	Description
	# of Hours
	Hourly Rate
	Total Price

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5.
	Vendor may add additional lines as needed
	
	
	


5(C) Training 
	Item
	Description
	# of Classes
	Cost per class
	Total Price

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5.
	Vendor may add additional lines as needed
	
	
	


5(D) Warranty

How long is the initial warranty period? Does it begin upon customer acceptance?

5(E) Maintenance and Upgrades

Provide Annual Maintenance costs.  If discounts are available for multi-year support agreements, please provide this information regarding the length of term and the net discount percentage.  Please also ensure that your prices below are firm until 90 days after the initial warranty period expires.
	Item
	Description
	Discount %
	Length of term
	Total Price

	1
	Full maintenance:  supporting hardware and software 8 a.m. to 5 p.m., Monday – Friday with four (4) hour on site response
	
	
	

	2
	Full maintenance:  supporting hardware and software seven (7) days a week, 24 hours a day, with four (4) hour on site response
	
	
	

	3
	What is your plan for emergency response in case of critical failure?  Do you have an emergency response plan with one (1) hour or less response?  If so please explain and include pricing.  If not, so indicate.
	
	
	

	4
	If the City chooses time and materials coverage, what is the rate for standard business hours and after hours?  State your definition of business hours.
	
	
	

	5
	Will your company support a maintenance contract that covers core components only (e.g. servers, software, switch’s and common control cards) with no peripherals, or station sets?
	
	
	


5(F) Reimbursable Expenses (including Travel)

 FORMCHECKBOX 
  Alternate A:  This contract includes no reimbursable expenses.

 FORMCHECKBOX 
 Alternate B:  This contract includes the following reimbursable expenses which will be reimbursed at cost:
	Type of Expense
	Maximum  $$ Per Item
	Cumulative $$ Maximum

	Parking
	
	

	Meals
	
	

	Travel
	
	

	
	
	

	
	
	

	
	
	

	
	
	


This agreement is structured so that the city and the contractor jointly draft and agree on reimbursable expenses that are inserted here as Exhibit C.  Above is a suggested framework designed to choose one of the alternates.  Whichever is chosen, it should align with the language in ¶2C and the option not used should be deleted. 5(G) Other

Vendor must list below any and all charges, expenses, and/or costs to be incurred by the City that are not included in this section.  Failure to specifically and thoroughly enumerate such items may be a cause for disqualification.
	
	
	

	
	
	


6.  QUESTION SUBMITTAL FORM

Questions regarding this RFP must be submitted in writing, in electronic form (MS Word), on the form provided in this Section 6 (below) and returned via: email to the RFP Contact listed in Section 2(C), and only during the allotted timeframe detailed in the timeline, Section 2(A).  Only ONE question per form is permitted; duplication of the form is acceptable in the event you have additional questions.
Answers to all pertinent questions from all Vendors will be returned to all RFP participants without identifying the Vendor making the inquiry.
START BELOW HERE --- use “CUT” and then “PASTE” to another MS Word document
	
	RFP Questions Form


	RFP Section and Paragraph:
	     
	RFP Page Number:
	     

	Submitted By:
	     
	Date Submitted:
	     

	Email:
	     
	Phone:
	     

	Company Name:
	     


	All vendors are required to direct their questions to the RFP Contact listed in Section 2(C).  Please type all the questions in text box provided below. The text box will expand to accommodate any size of questions.  Only one question per form is permitted,


	Please type questions in  the space provided below:

	     



STOP ABOVE HERE.


SAMPLE CONTRACT
7.  SAMPLE CONTRACT 
CITY OF LYNNWOOD
Contract #XXXXX
xxxxxxxx
This Contract, dated effective ___________, is made and entered into between Lynnwood of Lynnwood ("Lynnwood"), and ________________________, ("Contractor")

Business Name:

Contract Name:


Business Address:

Phone:



FAX:



E-Mail:



FID/SSN#:


Whereas the purpose of this contract is _____________; 

Whereas Contractor was selected using the following process_________________ and approved by Council on _________; 

NOW THEREFORE, in consideration of the terms, conditions, convenants and performance of the scope of work contained herein, or as attached and incorporated and made a part hereof, Lynnwood and the Contractor mutually agrees as follows:

1. Scope of Work.  


Contractor shall provide all supplies, equipment and services, according to the schedule prescribed. The materials shall be provided and orders completed according to the time schedule contained in this Contract.  


The Contract shall, at all times, be subject to inspection by and with the approval of Lynnwood, but the making of (or failure or delay in making) such inspection or approval shall not relieve Contractor of responsibility for performance of the Contract, notwithstanding Lynnwood’s knowledge of defective or non-complying performance, its substantiality or the ease of its discovery.

2. Term of Contract.

The term of this contract shall commence on the date of execution by the parties to this Contract, and shall terminate no later than _______________________________. The Contractor shall deliver supplies, equipment or services, according to the attached “Scope of Work” and contract documents, upon receipt of a Purchase Order or other notice from Lynnwood to proceed.  Such delivery or work shall proceed and be completed according to the time schedule contained in this Contract.

Established completion times shall not be extended because of any unwarranted delays for which the Contractor is responsible, but may be extended by Lynnwood because of delays caused by governmental action or other conditions beyond the control of the Contractor.  During the progress of the Contractor’s work, the Contractor may adjust the workforce to meet the schedule but time adjustments may be made only upon prior written approval by Lynnwood.

Delays significantly affecting the completion of the work within the time specified for the completion, attributable to any cause by the parties hereto shall be considered as cause for the termination of this Contract by the other party.

Supplies or equipment shall be delivered as provided for in the attached specifications.

Liquidated Damages:  If delivery is not completed within the time specified, the Contractor agrees to pay Lynnwood the sum ______________________ for each day the contract remains uncompleted after the expiration of the specified time as liquidated damages.  Said sum is fixed and agreed upon by the parties 
SAMPLE CONTRACT
because of the impracticability and extreme difficulty of fixing and ascertaining the actual damages Lynnwood would sustain in the event of non-completion within the specified time.

3. Compensation.  

Lynnwood promises and agrees to employ, and does employ, Contractor to provide the 

Supplies or Equipment provided for in this Contract according to the specifications contained herein.  Lynnwood agrees to pay Contractor according to the payment schedule below (or as attached).  Said payment schedule includes any applicable sales or use tax.   Such payment shall be in full compensation for the service performed or the equipment/supplies provided, and for all supervision, labor, supplies, materials, equipment or use thereof, and for all other expenses and incidentals, necessary to provide the supplies and equipment specified.

Total compensation payable to Contractor for satisfactory delivery of specified supplies and/or equipment under this Contract is a maximum of $________ (yearly), or as specified in the Attachments, unless otherwise authorized by Lynnwood in writing.

Contractor shall submit invoices for the compensation payable under this Contract for the supplies or equipment provided Lynnwood.  Each Contractor invoice shall set forth a detailed description of the supplies and equipment provided.  Invoices shall be submitted to the following. Questions regarding invoices may be directed to Accounts Payable (425-670-6672):




City of Lynnwood




Attention:  




PO Box 5008




Lynnwood, WA 98046-5008 

Any additional supplies or equipment provided by the Contractor that exceeds that which is provided for within this contract instrument must have prior written approval of Lynnwood.

Pricing adjustments shall be made only as specified in the incorporated Attachments, or if not otherwise stated, according to the Terms and Conditions contained within this Contract.

4. Section has been intentionally deleted
5. Insurance. 

Contractor shall provide the following coverage as a requirement of the Contract:

Worker’s Compensation and Employer’s Liability Coverage: coverage or insurance in accordance with the applicable laws related to worker’s compensation, and employer’s liability insurance with limits no less than $1,000,000 including $1,000,000 for bodily injury by Accident, each accident; and $1,000,000 bodily injury by disease, each employee; and $1,000,000 bodily injury by disease, policy limit (including but not limited to, the Washington Industrial Insurance Act and the laws of the state in which any such person was hired), regardless of whether such coverage or insurance is mandatory or merely elective under the law.  In case of subcontracted work, the Contractor shall require each subcontractor to provide Worker’s Compensation insurance for their employees unless such employees are covered by Contractor.

Suppliers Liability & Property Damage Insurance:

a. Supplier shall procure and maintain at Supplier sole expense during the life of this Contract, Commercial General Liability, Product Liability, and Automobile Liability Insurance, as detailed herein, to protect Lynnwood and Supplier from and against all claims, damages, losses and expenses arising out of or resulting from the performance of these services, with insurance companies or through sources approved by Lynnwood.  Lynnwood reserves the right to require higher limits should it deem necessary in the best interest of the public, and if higher limits are requested by Lynnwood the additional expense shall become an additional cost to Lynnwood.
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b. If required by Lynnwood Purchasing Manager, the insurance policies shall include Lynnwood as Additional Named Insured on a Primary Basis without limitation, and shall include others if required by the Contract documents.  All insurance policies shall be endorsed to provide that 

no policy shall be cancelled, changed or reduced in coverage, until after thirty (30) days prior 
written notice has been delivered to Lynnwood using certified mail.

c. If requested by Lynnwood, a Certificate of Insurance including the second page naming the Additional Named Insured Endorsement, shall be filed with Lynnwood after award but prior to execution of the contract, for a primary policy of commercial general liability insurance including Product Liability, and for Automobile Liability Insurance, meeting the requirements set forth herein. This Certificate shall be subject to approval by Lynnwood as to company, terms and coverage.  Failure of the contractor to fully comply with the requirements set forth herein regarding insurance shall be considered a material breach of contract and shall be cause of immediate termination of the Contract and of any and all obligations regarding the same.

d. Contractor shall not begin Work until all required insurance has been obtained or until such insurance has been approved by Lynnwood.  Said insurance shall provide coverage to the Supplier, any subcontractor performing work provided by this Contract, and Lynnwood.  The coverage so provided shall protect against claims for personal injuries, including accidental death, as well as claims for property damages which may arise from any act or omission of Contractor or subcontractor, or by anyone directly or indirectly involved or employed by either of them.

e. Approval of the insurance by Lynnwood shall not relieve or decrease the liability of the Supplier for any damages arising from Contractor’s performance of the Work.

f. Automobile Bodily Injury and Property Damage Insurance shall be in no case be for limits less than $1,000,000 Combined Single Limit, for any and all vehicles that are used for the performance and/or delivery of specified equipment to Lynnwood.  

General Liability (Commercial General Liability Insurance) including Product Liability, shall be written with limits of liability of no less than $1,000,000 combined single limits, per occurrence and $2,000,000 in aggregate; 

g. Nothing contained in these insurance requirements is to be construed as limiting the extent of the Supplier’s responsibility for payment of damages resulting from operations under this Contract.

h. Insurance shall provide, at a minimum, the types of insurance coverage, liability limits and endorsements as set forth below and shall be included in all applicable policies and on the Certificate of Insurance.  The insurance coverage’s listed below shall protect the Supplier and Lynnwood from claims for damages of bodily injury, including death resulting therefrom, as well as claims for property damage, which may arise from operations under this Contract, whether such operation be by itself or by any subcontractor or by anyone directly employed by either of them, it being understood that it is the Supplier’s obligation to enforce the requirements of this section in respect to any subcontractor employed for this project:

Commercial General Bodily injury and Property Damage Insurance, which shall include:


Premises & Operations;


Owners and Contractors Protective;


Products Liability, including completed Operations Coverage;


Contractual Liability;


Broad Form Property Damage;


Commercial Form (to include Extended Bodily Injury);


Employees as Additional Insured;


Independent Contractors;


Personal Injury;


SAMPLE CONTRACT
Stop Gap; and



Cross Liability Clause.
i. The coverage provided by this policy is primary to any insurance maintained by Lynnwood.
j.  The inclusion of more than one (1) insured under this policy shall not affect the rights of any insured as respects to any claims, suit or judgment made or brought by or for any other Insured or by or for any employee of any other Insured.  This policy shall protect each Insured in the same manner as though a separate policy had been issued to each, except that nothing herein shall operate to increase the company’s liability beyond the amount or amounts for which the company would have been liable had only one Insured been named.

k.  The Certificate of Insurance (ACCORD Form 25-S) shall be amended as follows: The cancellation clause shall be revised to read: Should any of the above described policies be cancelled, changed or reduced in coverage before the expiration date, the issue company will mail 30 day written notice delivered through certified mail, to the certificate holder named at the left.

l.  There shall be included in the liability insurance contractual coverage sufficiently broad to insure the provisions of that Section herein entitled “Hold Harmless Clause”.

m.  Failure to comply with provisions contained herein shall not waive the responsibility of the Supplier to provide the required protection.
6. Release, Indemnities, and Hold Harmless.
Contractor releases and shall defend, indemnify, and hold harmless Lynnwood from and against all claims, cost liabilities, damages and expenses, (including but not limited to, reasonable attorney fees) arising directly out of or in connection with any fault, negligence, strict liability or product liability of Contractor in connection with this Contract; any lien asserted upon any property of Lynnwood in connection with the Contract; any failure of Contractor, or the Contract to comply with any applicable law, ordinance, rule, regulation, order, license, permit or other requirement, now or hereafter in effect; any breach or default under this Contract by the Contractor.

As permitted by applicable law, this section shall apply.  However, this section shall not require Contractor to indemnify Lynnwood against any liability for damages arising out of bodily injury or property damages caused by or resulting from negligence of Lynnwood.  Further, in the case of concurrent negligence of Contractor on the one hand and Lynnwood on the other hand, Contractor shall be required to indemnify Lynnwood only to the extent of the negligence of the Contractor.

Contractor releases and shall defend, indemnify, and hold harmless Lynnwood from and against all claims, cost, liabilities, damages, expenses (including but not limited to reasonable attorney fees) and royalties based upon any actual or alleged infringement or misappropriation of any patent, copyright, trade secret, trademark, or other intellectual property right, Contractor shall either (a) procure for Lynnwood the right to such, or (b) modify the Contract so that they no longer infringe or misappropriate any such right.

7. Attorney Fees.

The prevailing party in any action shall be entitled to reasonable attorney's fees and court costs.

8. Record Keeping. 

Contractor shall promptly furnish such information related to the Contract as requested by Lynnwood.  Until the expiration of twelve months after final payment of the compensation payable under this Contract, Contractor shall provide Lynnwood prompt access to (and Lynnwood shall have the right to examine, audit 
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and copy) all of Contractor’s books, documents, papers and records which are related to the Services of this Contract.

9. Property and Confidential Information. 
Contractor shall not, without the prior written consent of Lynnwood, disclose to third parties any information received in connection with the Contract unless the information is:

a. Known to Contractor prior to receiving the same directly or indirectly in connection with the Services;

b. In the public domain at the time of disclosure by Contractor; or

c. Received by Contractor from a third party who has no obligation to keep the same confidential.

10. Communications.
Offices and titles are provided below for Contractor to comply with contractual notification requirements stated herein.  Individual names are provided for the convenience of Contractor only.  Lynnwood may change individual names without notice to Contractor, and such changes do not in any way waiver Contractor from properly fulfilling all notice requirements stated herein.

Communications regarding this Contract shall be to:


City of Lynnwood


Attention:  Purchasing and Contracts Manager

PO Box 5008


Lynnwood, WA 98046-5008


Fax:  425-778-5632


Phone:  425-670-6602

Communications, coordination, delivery, implementation and instructions regarding the work practices will be supervised by the following serving as Project Manager for Lynnwood:


City Project Manager:


Title:


Address:


Phone:


E-Mail:


FAX:

11. Miscellaneous.
The obligation of Contractor under all provisions of this Contract that may be reasonably interpreted or construed as surviving in the completion, termination, or cancellation of this Contract, shall survive the completion, termination or cancellation of this Contract.

The rights and remedies of Lynnwood or the Contractor set forth in any provision of this Contract are in addition to, and do not in any way limit, any other rights or remedies afforded to Lynnwood or the Contractor by any other provision of this Contract or by law.

IN WITNESS WHEREOF, the parties hereto have caused this Contract to be executed the day stated.  Executed in duplicate.
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	CITY OF LYNNWOOD:

Mayor

___________________________________

Date

ATTEST BY:

Finance Director

___________________________________

Date


	CONTRACTOR:

Signature

Printed Name

______________________________________

Title

____________________________________

Date




REVIEW



This sample Agreement has been reviewed and





   (  ) is acceptable





   (  ) is acceptable as noted



________________________________________  Signed



________________________________________  Printed Name



________________________________________  Vendor



________________________________________  Date

8.  RFP RESPONSE SUBMITTAL CHECKLIST
Vendor shall submit a response in the following format:

1. Vendor shall create one original response (labeled “original”) with original signature (See Tab 1) and eight (8) identical copies (for a total of nine (9)) responses).

2. The original and each of the eight (8) identical copies shall be submitted in its own three-ring binder of sufficient size to contain the response.

3. The original and each of the eight (8) three-ring binders shall be sent to the procurement contact at the address shown in Section 2C, on or before the due date shown in Section 2A and in a box of sufficient size to hold all the responses.

4.
In addition to the copies specified above the Vendor MUST include a CD of the entire response which shall be placed inside the front cover of the original response AND a zip file of the entire response attached to an email sent to the RFP contact.

5.
The RFP name must be shown on the lower left-hand corner of the box.

6.
The original and each of the eight (8) copies shall be indexed with tabs as follows:

Tab 1
RFP Cover Sheet
Tab 2   Non-Collusion Certification
Tab 3   Scope of Services – Section 3; acknowledgement  of 



understanding of requirements.

Tab 4   Answers to all Questions – Section 4

Tab 5   Section 4(E) -- Summary Letter (one page only)
Tab 6   Pricing Schedule
Tab 7
Materials requested within Section 4
Tab 8   Review box from last page of Sample contract
This checklist is intended merely as an aid to the Vendor in providing a response to this RFP.  The Vendor retains the sole responsibility for accuracy and completeness of the response.
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